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ABSTRACT 


The investigation to be reported here sought to determine the 
attitudes of selected elements of the public toward the performance of 
high schools in the Lethbridge School Division. 

A representative sample, including respondents from those groups 
most directly connected with the high schools -- students, their parents 
and teachers -- provided the essential data. A questionnaire was 
designed for each of the three groups involved. 

A five point attitude scale was utilized in 23 of the 31 items 
to facilitate the calculation of Median Levels of Satisfaction. To 
these the Chi Square Test for Significance was applied. Responses to 
the eight open-ended items were simply categorized and discussed as 
composite opinions. 

According to the opinions of respondents, a number of strengths 
and weaknesses exist in the Denuenides High School system. The 
general attitude of the public toward the performance of these high 
schools was found to be favourable, but only mildly so. Discipline, 
disciplinary methods and guidance services were thought to be unsatis- 
factory. Equipment for physical education, recreation, science 
instruction, and libraries was thought to be in somewhat short supply. 
Physical features of the school plant such as heating, lighting, 
ventilation, gyms and shower facilities were severely criticized by 
several respondents. A broader program of technical and commercial 
courses was recommended. And although there was general agreement 


that students spent inadequate time doing homework, respondents, in 


general, favoured increased opportunity for students to participate 
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in school sponsored social functions. 

several of the factors investigated received a satisfactory 
rating. These included teaching methods, administrative policies, 
student achievement, caretaking services, treatment of students by 
teachers and school officials, teachers! salaries and professional 
preparation of teachers. 

It was not assumed that the findings of this investigation 
would provide any kind of precise guide to administrative action. 
Opinion surveys seldom, if ever, do this. Rather it was hoped that 
new knowledge of the attitudes of certain people toward the high 
school might provide educational leaders with useful insights into 


the values and motives of the people with whom they work. 
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CHAPTER I 


INTRODUCTION AND STATEMENT OF THE PROBLEM 


Since the conclusion of World War II, particularly in the past 
decade, many areas of development, including education have experienced 
phenomenal changes. One notable reaction to this transition in education 
has been wide-spread public controversy. Curriculum, methodology, and 
finance, to mention only a few, have been popular subjects for discus- 
sion and disagreement. The inevitable result has been that the local 
school has become the focal point for rather severe criticism from 
numerous sources in the community. Failure, or apparent failure, of the 
school to meet its responsibility to educate today's youth adequately 
is no doubt one important contributory factor in the establishment of 
much of this negative attitude towards schools and education in general. 
Consequently, when the expected performance of schools has been dis- 
appointing, individuals and groups affected have expressed their 
dissatisfaction vocally, and through the press. The number and nature 
of submissions made to the Cameron Royal Commission on Education in 
Alberta offers strong evidence to indicate that in many respects local 
evaluation of the schools! efforts was most unfavourable. (Cas payne 

No doubt the primary reason for this situation has been factors 
such as unprecedented technological development, increased urbanization 
and immigration. These have brought about marked changes in the 
social and economic patterns of living which have placed new demands 
on the high schools . In addition, recent and far-reaching advances 


in the physical sciences by our political adversaries have forced us 


I saver 
MAMORT TET TO ThEMSTATS CUA nOTTOULORTUI 


Jesgq ont at yluelvotiase ,IT seW Siow to nefeaulonoo ont some 


beoneitegxe sveill moivsoubo gutbuloni, ,tnemqoloveh to essits yen ,eheoob 


mottsoubo ai noitlensat aidt ot sottasetr oldsdonm en0 cogness Leremone slg 


ios ,.ypolobodtem ,mulvoiruto ..yvarovortneo otldug heaswe eb ew cepd ees 


-ayoaib vol etosidee neluqog masd sve .wet se yine cto Le tony ot ,.gompait 
Isool ont tent meod asd tlieey oldetivent off sdoamesrgserbh Dns mofe 


mort mafotdino oxevee rentss sot datog Leosot sit omoosd eed Loose 


ons To ,omdist tistsqge xo ,ctwlisi  . yd Loummoo ont 1 ae aootUos erorremaie 
¥lotecpebs dtuoy greta etsoubs ot iilid tenoqest ait t sabe ov Loorlog, . 

To Jnemletidetas edt mt rotost yrotudintnoo Saad xogme orto ddssob om ae 

| -letensg i rioitsoubo bus aloodoa ebuawot sbutitie ovitsaem edd to Mossi 
edb assed een &eloonoe to sonsmrotieq bstosqxe eft mendw “Vineupeenod 

<fedt boeedxgxs ovand bétockte aquoxrg bos alesubivibns Simin 

eriten bee todmum olf .evonq ont detrocit Boe ei Leoov noitos te biseekb 
me so tteoubt no noteaimmod Isyof moxvemed) ant ot Sbsnt enoteeimdiae, to | 


Jgool atosqeox yoem of d.scit bso lonk ot osonebivs gnotte edotio etred Ih 


Per wf) .oldeaove tras teom esw et tot ie tefoodod ott to motteuisve 


fe veer ont $day on 


erotost meed asd nottentie eLilt 0% NOBBOE 4 " 


mitesioad us beasstont efiromgoleveb teozeotoanloes bodnobsoeagim as fore i " 
ould oe Baigeiecio Hoaltsm Jiods. Teo oveit acest | | snoddorxrg bum bee 
dbnemab wert Heoslg ovat doisw suivil to onnotiog okmonose bas tatoos 
z ie a ies fot oe he | 


soonevhs atinonor-tst bre tasser “a ih 


‘te 


to match their scientific achievements in order to safeguard our 
democratic way of life. These phenomena have resulted in creating a 
greater public sensitivity to present-day values of education, hence, 
in the quality of school performance. 

In view of these factors it is no wonder that the task of the 
local school has become exceedingly difficult. 

There is strong likelihood that many people feel that they 
should be consulted on school matters of special importance. This 
feeling should be upheld in a democratic sehoon system. Such is not 
recognized practice in every instance, but surely it is sound, fair 
procedure in a business as large as education, to periodically find 
out what the patrons think about their schools. In eitoras as impor- 
tant as the education of today's children, officials who must consider 
public opinion if they are to enjoy renewed tenure cannot rely on 
what they estimate to be the nature of public thinking. Only those 
methods proven by scientific research are reliable indicators upon 
which to base decision. If school poasae and school officials are to 
escape criticism for plans and decisions they put into action on any 
major scale, a wise precautionary measure would be to formulate plans 
on the basis of the thinking of the total group affected. On issues 
of educational nature, public attitude is difficult to obtain accu- 
rately. Often, hearsay becomes the criterion for individual decision. 
Influential persons or groups, some with selfish and personal motives, 
are capable of misdirecting community thinking on educational issues. 
Others, who may have access to modern media for mass communication, 


may easily sway thinking on school matters in the direction of an 
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opinionated few. 

The problem which arises is how to obtain accurate and reliable 
information, economically. A popular method for determining public 
attitude on important issues is the public opinion survey. Reliable 
results can be obtained, providing a suitable test instrument is used 


according to procedures established by scientific research. 


Statement of the Problem 
The major problem to be investigated concerns the attitudes 
of those people most directly concerned with the high schools in 
the Lethbridge School Division. To what extent are parents, teachers 


and pupils satisfied or dissatisfied with the job their high schools 


are doing? 


Minor Problems 

In order to resolve the major problem satisfactorily, a number 
of related problems, direct outgrowths of the principal issue, were 
investigated and reported. The most important of these may be stated, 
briefly, as follows: 

Do significant differences of opinion exist among the 

main groups? 

Do significant differences of opinion exist within each 

of the three main groups, according to selected charac- 

teristics? 

Is there consistency of opinion among these groups on 


Similar issues? 
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If opinions are found to be widely divergent, is there 
any evidence to indicate the reason? 

What is regarded as the best, and poorest single 
features of their schools? 


What improvements, if any, are suggested? 


Purpose of the Study 

The primary purpose of this study is to determine whether or 
not improvements in the high schools of the Lethbridge Division are 
necessary according to those elements of the public most closely 
associated with them. If problems are found to exist, their nature 
and importance should be clearly apparent. Hence, appropriate 


remedial measures may be designed and effectively instituted. 


Need for the Study 

Increased interest in the affairs of the school, as evidenced 
by more unfavourable public criticism than usual, suggested the pres- 
ence of a worthwhile problem for research at the local level. At the 
present time few, if any, school systems have an agency which can 
suitably analyze group thinking on educational issues to determine 
whether a problem of any significance does exist. In order to detect 
the critical elements within the system, it is necessary to determine 
the degree of agreement, or disagreement, present regarding important 
factors. This involves contacting members of groups affected. In 


this particular case the parents, teachers and students appeared to 
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be the people who should be surveyed, as they represented that portion 
of the total public most directly concerned with the schools. 

Frequent complaints of these three groups, or segments within 
them, indicate a definite need for improved working relationships. 
Administrators and school officials are conscious of this need, but 
up to the present no concerted, collective action has been taken to 
establish a closer home-school relationship. Although it was not an 
intended purpose, this project could provide the basis for an effective 
public relations program since public participation was solicited in 
evaluating the performance of the schools. 

The findings of this study should reveal the strengths and 
weaknesses of the system according to the public surveyed. Conse- 
quently, if it is found advisable to make improvements, reliable 
directives for a positive program of change or reform are available. 
The basis for a division-wide inservice education program for teachers 
may be established, if areas of general interest are discovered. 

Findings may remove much of the apparent hesitancy on the part 
of some, to accept "progressive ideas and practices." The techniques 
applied, and the findings secured may prove of interest and value to 


other school units. 


Limitations of the Study 
1. The sample does not include all divisional teachers, nor 
does it provide for parents who have no children attending the secondary 


schools. 
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2. The number of teachers used, particularly in some compari- 
sons within the teacher group, may be considered relatively small. 

3. Some people may be reluctant to be frankly critical. 

4. No attempt was made to compare opinions on the basis of 
such factors as economic status, ethnic group, religion, or distance 
from the school. 

5. There may have been some parents with limited understanding 
of English language who found considerable difficulty in interpreting 
the proper meaning of some of the items on the questionnaire. 

6. The Kate Andrews High School, which is scheduled to go 
into operation in September of 1961, will provide excellent facilities 
for the senior high students of the Coaldale area. The assurance of 
this addition may have had some influence on some of the opinions 


recorded by respondents from this centre. 


Definition of Terms 

Public - Unless specified otherwise by context, this term has 
been used to refer to those residents of the test area, eligible to 
participate in this project, specifically the students, their parents 
and teachers connected with the senior high schools of the Lethbridge 
Division. 

Sub-group - A division occurring within Parent, Teacher or 
Student Groups which was made on the basis of a selected character- 
istic such as age or sex. 

Component - This term refers to one of the twelve specific 


areas of investigation such as Discipline. 
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Chapter II is devoted to a review of significant, related 
studies which have been conducted in the United States and Canada. 
Particular reference is made to three Canadian studies which deal with 
Public Attitudes of Albertans on local educational issues. 

Chapter III. A brief introduction outlining the nature and 
extent of the test area has been included to better acquaint the 
reader with the community investigated. Succeeding sections of the 
chapter describe the construction of the opinionnaires employed, the 
procedures followed to determine their reliability, and the methods 
used to select and poll the sample. 

Chapter IV. This chapter gives an account of how the data 
were analyzed and treated in order that the appropriate statistical 
tests could be applied to determine whether apparent differences were 
significant at the two levels of probability selected as acceptable. 

Chapter V contains a complete account of the findings. 

Results of comparisons of attitudes between and within the various 
groups have been reported. Differences in attitude found significant 
at acceptable levels of probability have been indicated in tables or 
summaries positioned appropriately throughout the report. Information 
secured from analyses of open-end type items have been reported under 
the component heading established to include it. A complete summary 
of all findings for theareas investigated concludes this chapter. 

Chapter VI has reported the obvious and important conclusions 


the study will support. Recommendations, intended to be constructive, 
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have been presented in order that interested individuals, or groups 
may proceed with an acceptable plan of action designed to eliminate 


undesirable weaknesses revealed by the findings. 
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CHAPTER II 


REVIEW OF RELATED LITERATURE 


The scientific use of polling instruments, such as the 
questionnaire and interview, to determine public attitude towards 
educational issues, is a comparatively new practice. Although 
American politics and industry had made use of these techniques, 
their potential value to education was not fully recognized until 
the decade following 1930. More recently, this influence has been 
evident in Canada. Hence, the literature on public attitude to- 
wards education, particularly at the local level, is limited. 

The majority of projects investigating public attitude 
towards education has appeared since 1937. Studies involving the 
Canadian scene have been more recent. Those dealing directly with 
the Alberta scene have been conducted since 1957. Undoubtedly, 
other studies, which may have been of interest, have been under- 
taken during the past ten years, but due to their local nature, or 
lack of proper administration, the results have not been brought to 
the attention of the general public. 

The findings contained in the studies presented here enabled 
comparisons of value and interest to be made with the results ob- 
tained from this investigation. Group attitudes on similar issues, 
effectiveness of various methods and merits of design and 


instrumentation for this survey have been illustrated. 
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I. AMERICAN STUDIES 


In 1937, Smith (1. pp.681-693) completed a doctoral thesis on 
the attitudes and opinions of California High School Seniors toward 
current social issues. A section of the questionnaire containing 
thirty items dealt with the opinions of parents, students, teachers 
and social scientists toward the function and responsibilities of the 
school. A correlation of .81 between parents and students indicated a 
high degree of agreement toward maintaining the established order, 
which favoured rigorous restriction on freedom of speech and instruc- 
tion. Generally, there was a well-defined attitude on the part of 
parents--that the system was satisfactory and that local authority 
should determine what social ideals and values the school should 
inculcate. 

Considerable disparity was evident between the opinion of 
parents and seniors on the one hand, and the more informed social 
scientists, who favoured some change from the "status quo", on the 
other. 

The National Opinion Research Center (2. pp.1-37) completed a 
three part study in 1944, called'the Public Looks at Education." 
Part II dealt with educational policies and practices while Part III 
reported suggested changes. The interview technique, and a sample of 


American citizens, stratified as follows, were used: 


a age 
be race 
Ce gex 


d. economic status 
e. geographic area 
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Eight out of ten parents with children in the public schools 
reported satisfaction with what their children were getting out of 
education. While these parents were more critical of public education 
than were persons without children in school, the differences in 
opinion were not, as a whole, significant. 

When asked to name the most important thing pupils should get 
from their public school education, an equal number of Americans 
ranked academic subjects and character education of first importance. 
Vocational training, citizenship education and experience in making 


social adjustments followed in order. Percentages reported were as 


follows: 
Academic subjects and character education 34% 
Vocational training 26% 
Citizenship 14% 
Social Adjustment 11% 


When asked specifically if there were any kind of change they 
would like to see made, fifty-seven per cent of the parents replied, 
'no", Those who wanted changes made the following suggestions: 


aN 44% wanted changes made in curriculum and teaching 
methods. 


Ze 24% mentioned some change in the administrative 
organization and the physical equipment of the 
schools. 


ie 19% wanted more attention given to character and 
citizenship education. 


4. 10% stressed the need for better qualified and 
better paid teachers. 
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Differences of opinion by population groups were as follows: 


4. 


Persons with children attending school were more 
critical than those with no children in attendance. 


Respondents with a college ETE Siesta hate were most 
critical of all. 


Sectionally, residents of the Rocky Mountain and 
Pacific States were most critical, and Southerners 
least. 


Rural people suggested fewer changes than urban 
dwellers. 


Generally, the report accomplished three things: 


1. 


36 


It revealed nation-wide attitudes regarding the 
public schools and their current problems. 


It exposed areas of ignorance and misinformation 
regarding education. 


It indicated the need for more intensive surveys 
in various localities. 


In 1953, Lindel (3. pp.403-405), in a survey titled, "What's 


Right With Them", reported the findings from a project involving 


four hundred and ninety parents representing eighteen selected 


schools in St. Louis. 


When asked to write down items they approved regarding 


American public schools, parents listed 1447 items which were later 


classified into eighty-nine categories. 


Three findings appeared significant: 


Ne 


One hundred seventy-nine parents thought they had 
good teachers, high in ability, with warm person- 
alities, and who treated each child as an individual. 


One hundred thirty-five were glad to see modern 
methods and modern curriculum being used. 


13 
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3. There was no evidence to show that parents felt there 
was any subversive teaching done in the classroom. 


A more recent American study to appear was reported by Hines 
and Grobman (4. pp.15-25) in an article entitled, "What Parents Think 
About Their Schools and What They Know About Them." 

Some of the most important findings of this study as summarized 
by Brimacombe (5. pp.15-17), are as follows: 


1. As the distance of the patron's home from the school 
increased, the feeling for the school deteriorated. 


2. The lack of positive feeling toward the school was 
shared by parents with low economic and education 
background. 

4. The upper income groups were more favourably disposed 
and held higher expectations for the schools, than did 
other groups. 

4. The lower status groups in a community were generally 
ignored when schools went to the community for infor- 
mation and help. 

Aspects the authors felt the majority of parents should have 

known about and did not know about were: 

1. Philosophy of the school. 

2. local achievement and national achievement. 

3. Programs for mental and physical health. 

4. Curriculum flexibility. 


5. Provisions for exceptional and handicapped children. 


6. The selection, rating, qualifications and duties of teachers. 


The reaction of nearly 6000 parents to more specific questions 
regarding their opinions about the school received, to a considerable 


degree, favourable response. Generally, they approved of the way the 
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15 
three R's were being taught, the total school program, homework 
assigned, disciplinary practices, the activity program, and the job 
the teachers were doing. 

Many parents (almost half) thought the financial position of 
the parent influenced the way a child was treated in school. 

Parents with similar educational and financial background, who 
lived in newly developed suburban areas, were more willing to con- 
tribute more toward the support and improvement of school and 
teachers! salaries than residents in older residential areas. 

Life magazine, March 3, 1958, reported a survey completed on 
American college students to determine their evaluation of the value 
of Russian Mathematics-Science courses as compared to American 
Mathematics-Science courses. "Trends in School Public Relations" 
published a comment about the survey, (8, p-2) which summarized the 
findings as follows: 

"The results of a rather disconcerting survey reported 
indicates not only that public schools may be held in shockingly low 
esteem by the United States public, but also that those who are most 
educated are most easily swayed by propaganda about Soviet education". 

The most recent American project of interest on public 
attitude concerning education has been reported by L.W. Downey 
(6, pp.-1-88). Findings were of particular interest since the survey 
sample included Albertans. Also, the test instrument employed, the 
{.P.E. Opinionnaire, was used, recently, by Andrews (7, pp.1-81), 


in a similar investigation involving only participants resident in 
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Alberta. The project sought to determine public attitude regarding 
the precise function of education and the task of the public school 
according to selected characteristics. 

An inventory consisting of sixteen items concerning dimensions 
of intellectual, personal and productive nature was distributed to a 
sample drawn from four sections of the United States and Alberta. 
Specifically, 1286 educators and 2544 non-educators from both the 
elementary and high school levels were polled. Hach participant 
ranked the items on the scale employed in order of importance as 
tasks of the school by arranging a prepared series of cards. Follow- 
ing the application of advanced techniques of analysis, the findings 
revealed what the public perceived to be the task of the public school. 


The most outstanding findings reported were as follows: 


1. The population concerned was in strong agreement 
regarding intellectual development as the most 
important outcome of public schooling. 


2. Geographic region was a determiner of educational 
viewpoint. Albertans favoured emphasis on the 
intellectual and aesthetic values. 


3. Occupation and amount of schooling were the best 
predictors of educational belief. The greater 
the amount of schooling and the higher the 
occupational rating, the more likely the indi- 
vidual was to favour development of the intellect. 


4. Age, race and religion were less reliable 
predictors among the public. 


5. Community-type, income, sex and proximity to 
school were of little value in predicting 
educational viewpoint. 


6. Three groups, with obviously differing viewpoints 
emerged: 
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ae High value on intellectual elements, but a 
low value on productive elements. 


b. High value on productive elements, but a 
low value on social and personal elements. 


ce. High value on social elements, but a low 
value on those of personal nature. 


IIT. CANADIAN STUDIES 


An informal public opinion survey carried out by Larsen 
(9, Mimeo.) for the County of Newell in 1954 resembled the present 
study in some aspects of purpose and design. The instruments and 
procedure employed in Newell County were designed by H.C. Hand 
(dds ppel—149))e 

The following are findings of interest based on a sixty per 
cent return of inventories for parents, and a much higher percentage 
for teachers and students: 


1. Generally, parents expressed a mildly favourable 
attitude towards their educational system. 


2. Parents were better satisfied than teachers that 
pupils were getting value from their studies and that 
they would be of value in later life. 

3. Parents expressed general satisfaction with teaching 
and disciplinary methods, and the quantity of home- 
work assigned. 

4. <A significantly large number of each group felt 
that more elective subjects like Home Economics 
and Industrial Arts should be offered. 

In 1957, Brimacombe (5. pp.1-54) designed an Attitude Scale 


which dealt with five components and consisted of twenty-five items 


designed to measure adult attitude toward the Alberta educational 
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system. The survey involved a stratified random sample of nearly 
one thousand Albertans. 


The following findings seemed pertinent: 


1. Women had a more favourable attitude than 
men toward the Alberta educational system. 


2. The attitude of parents and non-parents 
was not appreciably different. 


3. No difference in attitude existed among 
persons living in cities, towns, villages, 
and rural areas. 

4. Persons under thirty-five years of age had 
a more favourable attitude toward education 
than those between thirty-five and fifty- 
four years of age. 

5. Increasing amounts of formal education 
resulted in increasingly less favourable 
attitudes toward the Alberta educational 
system. 

6. Almost half of the respondents wanted 
changes made in curriculum and teaching 
methods. 

The most comprehensive inquiry into educational matters in 
Alberta was completed by the Cameron Royal Commission in 1959. A 
Majority Report contained 280 recommendations based, in part, on 274 
briefs and submissions supported by 5000 recommendations from inter- 
ested groups and individuals (11. p.7). Although the extent of the 
Report does not permit adequate treatment here, it is notable that 
a number of findings which revealed public attitude about features 
similar to those investigated by this study are significant. Re- 


actions of groups involved on similar issues, may be compared to 
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A 
provincial and local levels. 

The study conducted by Andrews (7. pp.1-81) in 1959, had two 
major purposes of equal importance. One was the discovery, according 
to public opinion, of what the tasks of the Alberta school should be 
in order of rank. The other sought to discover the degree of agree- 
ment or disagreement among and within the participating groups. 

The total sample consisted of 426 classroom teachers, 2999 
members of the public (a representative sample), 64 superintendents 
of schools and 155 university professors. The professional and non- 
professional nature of the groups was basic in the design of the 
investigation. 

The T.P.E. Opinionnaire (6, pp.80-88) was employed to gather 
data. 

Findings of major importance seemed to be as follows: 

1. A significant degree of agreement existed among all groups 
included in the study on those tasks thought to be of most importance 
both in present practice and desired. These tasks were referred to 
as those of a basic intellectual nature, which did not mean that the 
public favoured increased emphasis on what were termed intellectual 
objectives. 

2. Regardless of what objectives the schools of Alberta may 
undertake, large numbers of Albertans would find cause to disapprove. 

3. The groups which agreed most closely with present practices 
in the schools were the superintendents and professors directly con- 


cerned with education. 
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4. The public felt that there should have been more attention 
given to classification of elementary pupils preparatory to under- 
taking high school work. 

Menear (12, pp.1-134) surveyed, in 1960, a small sample of 
Edmonton mothers to determine the effect of pupil achievement on 
parent attitude toward education. The most favourable ratings were 
shown by the parents of children who accomplished average achievement. 


Parents of low achievers were most critical. 
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BOUNDARIES OF LETHBRIDGE DIVISION NO. 7 
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CHAPTER III 
THE SURVEY: AREA AND INSTRUMENTATION 
I. THE TEST AREA 


The Lethbridge School Division No. 7 includes approximately 1200 
Square miles of land situated in the extreme south-central region of 
the province. The city of Lethbridge is located near the southwest 
corner. Barons 8.D. No. 8 and Lethbridge 5.D. No. 51 are located, in 
a sense, within established boundaries, but operate independently 
from the Divisional system. Territory under the Lethbridge Divisional 
Board's jurisdiction lies entirely within the bounds of M.D. of 
Lethbridge No. 25. 

When the Lethbridge Division was formed in 1937, about seventy 
school districts were involved in the consolidation. At this time, 
several one-roomed schools served the educational needs of the farming 
area. Between 1940 and 1947, the inclusion of six village and con- 
solidated schools was accomplished. During the period that followed, 
only minor changes in the boundaries were made until 1954, when the 
establishment of certain co-terminous regions brought about the most 
extensive change. A considerable reduction in area, though not in 
population, occurred. The success of the Divisional Board in improving 
school facilities has been most apparent since 1940. 

At present, the system comprises 62 school districts served by 
21 schools, two of which have private status. In 1960, a total of 


3165 students required the services of 141 teachers. Senior high 
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24 
school students accounted for 15.6 per cent of total enrolment. Average 


enrolment per secondary teacher was 20.0 for the same period (1. p12). 


The Economy and the People 


Likely, this region would qualify as a typical Alberta school 
division or county because of what appeared to be normal diversities 
apparent in nationality, religion, occupation, education and socio- 
economic status of community residents. Although the primary industry 
is agriculture, significant numbers of people are employed in manu- 
facturing, marketing and the service trades, particularly, in Lethbridge, 
Picture Butte, Coaldale and Nobleford. A more specific classification 
of parents surveyed, according to occupation, has been presented in 
Table I. Rural and urban sections of the test area were represented 


about equally. 


Organization for Senior High School Instruction 

Due to an increased tendency towards consolidation of senior 
high school facilities of the Division, the result has been that a 
large majority of students affected is accommodated in schools located 
at Coaldale and Picture Butte. Instruction up to the grade twelve 
level is offered at Nobleford and Coalhurst, but to a comparatively 
smaller number of students. Although three other centres, one of 
which was used to carry out the Pilot Study, do teach grades 10 and ll, 
and in the case of Barrhill some grade 12, the students involved were 
relatively few. Omissions should not be an influential factor since 


some high school students from each of these school districts were 
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registered in test centres selected. 
Geographically, the sample provided adequate coverage of all sub- 
divisions. 


TABLE I 


OCCUPATIONS OF PARENTS SURVEYED 


Occupation or Trade Number of Parents Percentage of Sample 
Farming 36 A2 4. 
Building and Const. 7 8.2 
Business-Owners & Ops. 6 ant 
Professional a: ugeal 
Service Trades: 

Foremen 2 2h 
Salesmen 55 525 
Mechanics 4 4.7 
Armed Forces Personnel 2 Let 
Civil Servants 6 7 Pa 
Labourers 6 eek: 
Others 3 BS) 
Unemployed 2 203 
No Answer Recorded ii 8.2 
Totals 85 100.0 


II. CONSTRUCTION OF THE OPINIONNATRES 


In several respects, the three opinionnaires designed for use in 
this survey resemble inventories developed by H.C. Hand for a project 
outlined in his book titled "What People Think About Their Schools", 
published by World Book Company, New York, 1948. (2 pp.1-149). When- 


ever feasible, ideas on procedure and content as proposed by Hand Gay, 
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26 
were incorporated into the final plans, either in original or modified 
form, whichever best suited the major purpose of this study and the 


nature of the school system involved. 


The Attitude Scale 

A five point scale was designed for each of the 23 regular 
items - open-end type items did not require a scale - to allow for the 
expression of opinions ranging from very strong agreement at one level, 
to very strong disagreement at the opposite level. Usually, level 
one indicated very strong agreement and level five, very strong dis- 
agreement. However, it was found necessary to reverse this procedure 
for items 2, 3, 7, 8, 12, 14 and 15 because acceptable wording could 
not be achieved without the risk of misleading the respondent. Level 
three was selected as the intermediate point - the level which the 
respondent could select to express mixed feeling about the question 
asked. A space for recording "no opinion," labelled number 6 in every 
case, was included. 

It was found that this scale enabled application of the Chi 
Square Test to data secured, to determine effectively, the significance 


of difference of opinion between the various groups and sub-groups. 


Arrangement and Nature of Items 

The items on the three inventories were arranged in identical 
sequence to facilitate manual analysis of data, and to report results 
obtained, By arranging questions in a manner that would eliminate any 


suggestion or opportunity for the respondent to duplicate his choice 
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27 
of answer or comment, it was felt that the measure of consistency of 
Opinion among groups could be observed for particular issues. Care 
was taken in determining the placement of items to ensure the design 
of the opinionnaire would contribute toward encouragement of the res- 
pondents to express frank, unbiased feelings. 

Table II illustrates the pattern established for presenting the 
items on the opinionnaires. 

To deal adequately with features associated with the field of 
curriculum, five items were required. Either two or three items were 
found to be sufficient for each of the other 11 components of the study. 
Item four was included in the curriculum section to eliminate the need 
for a separate section on teaching methods used in presenting subject 
matter in the classroom. 

Open-end type items, designed to solicit personal opinion, were 
included in appropriate places on the opinionnaires to secure a more 
precise measure of group attitude on basic issues. The exact nature 
and extent of criticism was revealed for each group and sub-group 
included in the survey. 

Parts (a), and (b) of item 25 were included to determine a more 
specific expression of group opinion on the single features of the 
school most liked, and least liked. Items 1 and 25(c) were intended 
as instruments to obtain a general indication of public attitude about 
the performance of their schools while other items were designed to 


isolate specific areas of agreement or disagreement. 
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TABLE IT 


IDENTIFICATION OF SUBJECT AREA INVESTIGATED 
BY OPINIONNATRE ITEM NUMBER 


Item Number Subject Area Investigated 
it General Attitude 
Dale cb). Discipline 
5) Recreation 
4 Curriculum (Methods) 
5 Public Relations 
6 Achievement 
7 Educational Costs 
8 Homework 
y) Personnel 
1, a), ub) Facilities 
ala Personnel 
12 (a), (b)* Curriculum 
IS} Public Relations 
14 Discipline 
alls) Recreation 
16 Curriculum 
Of (Ga) (b)* Achievement 
18 Facilities 
19 Homework 
20 Personnel 
PAL (a), (b)* Supervision 
22 Curriculum 
25 Educational dosts. 
24 Supervision 
25 a? (b)” Specifics 
25 Ve s General Attitude. 


% 
Indicates an open-end type item. 
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III. THE PILOT STUDY 


j 
Procedure Followed 


In order to determine the usefulness of the opinionnaires as 
test instruments, a trial run was arranged at the Turin school. 

The three test groups consisted of five senior high school 
students, their parents and three teachers engaged in instruction at 
the senior high school level. 

The principal acted as the supervisor giving necessary instruc- 
tions to students and teachers. Special sheets of instructions were 
prepared for him, setting out all necessary information and the order 


of procedure to follow. (See Appendix D) Teachers completed the 


prepared evaluation sheets after completing the questionnaires. 
(See Appendix BE) Parents received questionnaires accompanied by 
specially prepared evaluation sheets, by mail. (See Appendix F) 
They were requested to return these as early as possible. A self- 


addressed, stamped envelope was included for use. 


Results 

A study of the answers recorded on the evaluation sheets and 
opinionnaires received from each group, gave no indication that any 
revision was necessary or desirable. Some further observations were 
made : 


a. The average time for completion was 25 minutes 
for each group. 


be. In all but two instances, opinionnaires were 
completely filled out. 
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40 
c. Respondents thought carefully about indicating 
their feelings. Some answers were struck out 
in favour of second choices. 
d. No one indicated difficulty in understanding 
the meaning of any item, nor were any omissions 


suggested. 


e. Teachers and students felt that respondents 
would record honest opinions. 


f. There was no evidence of irregularities such 
as the choice of the same answer consistently, 
numerous blanks or meaningless comments. 

g. Generally, all concerned were interested and 
co-operative. 


IV. SELECTION OF THE SAMPLES 


Table III reveals the size, by sex, of student enrolments 
in the senior high grades for those schools participating in the 
study. 

To avoid a situation where two students from the same family 
would be selected, and to ensure that each district parent would 
be guaranteed equal possibility to participate, only one student 
from each family appeared in the list to be used for selecting the 
student sample. Where two or more from the same family were found 
to be in attendance at the same centre, the student registered in 
the highest grade was retained. In two cases of twins, random 


choices were made. 


The Sample 


To select the student sample, the procedure, and the Table 


of Random Numbers published in the text by Edwards was used. 
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Gill 
(3. pp.192-196) The drawing procedure was continued beyond the figure 
of 100 to provide alternate names for each centre in the event that some 
selected students refused to participate, or were absent when polling 


occurred. Eventually, ten of these alternates were required. 
TABLE III 


STUDENT ENROLMENT OF PARTICIPATING HIGH SCHOOLS 


Coaldale Picture Butte Nobleford Coalhurst 
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Table IV describes the nature of the student sample according to 
the number, sex, grade and school attended. Equal numbers of boys and 
girls occurred, and representation by sex from each grade was almost 
equal. Although this was not true by centre, no school contained a 
significantly larger number of either sex in the sample. Grade twelve 
students provided A2% of the total number while grades 10 and 11 were 


equally represented at 29% each. 
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TABLE IV 


CHARACTERISTICS OF THE STUDENT SAMPLE PRODUCED 
BY USE OF TABLE OF RANDOM NUMBERS 


Coaldale Picture Butte Nobleford Coalhurst 
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The parent sample consisted of parents of the 100 participating 
students. A total of 31 teachers instructing at the senior high school 
level in the four schools concerned, made up the teacher sample. 


These three group samples made up the total sample to be polled. 


VY. THE GROUPS ARE POLLED 


Preparations 


On request, the Divisional Board granted permission to gather 
the necessary data from the teachers and students involved. 

Each principal concerned was visited well in advance of the 
intended date of polling to arrange the procedure for his school centre. 
Tentative arrangements for date, time, location and supervisor were 


completed for each school. Particular care was exercised to ensure 
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53 
that discussion of the content contained in items on the opinionnaires 
would not occur between respondents and those in charge of polling duties. 

Students were instructed by supervisors to encourage their 
parents to complete the opinion inventory independently, unless parents 
required assistance due to a language problem. 

Supervisors engaged to carry out the polling procedure at their 
respective schools for the student and teacher groups were provided 
with a duplicated sheet of directions to follow for polling each group. 
(See Appendix D) 

Materials distributed to each supervisor included the following 
items: 

1. Necessary number of addressed envelopes and opinionnaires, 
packaged, sealed and labelled separately for each popu- 
lation sample. These packages included extra forms in 
case of need. 

2. Postage stamps to be supplied to teachers if requested. 

4. Memo of instructions. 

4. Register of participating teachers. 

5. Register indicating the names of the students to be 
polled and the list of alternate names to be used in 
cases of absenteeism or refusal to participate. 

A personal letter of explanation was mailed to each participating 

teacher in order that it would be received shortly before the pre- 


arranged date for the staff meeting, at which the poll was to be 


conducted. (See Appendix G) 
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34, 
Conduct Of The Polls 

Students completed their opinion inventories at the prescribed 
times and places, and according to the exact directions outlined. 
There were no irregularities or difficulties reported. A total of 
ten alternate names was required to replace absentees. One hundred 
opinionnaires, representing 100 per cent of the student sample were 
forwarded, shortly after completion, by the supervisors. 

Teachers from each participating centre were polled at special 
staff meetings. One hundred per cent of the teachers polled returned 
completed opinionnaires. 

Three days after completion of the Students' poll, a package 
containing a Parent opinionnaire and a self-addressed, stamped 
envelope was dispatched to the parents concerned. This delay was 
essential to determine the exact nature of the Parent group resulting 
from the use of alternate student selections for the Student poll. 
Two packages were returned. These were re-addressed to reach parents 
in new locations. 

One week after inventories were mailed to parents, a plan to 
encourage their prompt return was put in operation. Hach parent was 
requested by telephone, or postcard to return his opinionnaire 
promptly, if he had not already done so. Im addition, special 
student registers, which resulted in an extra reminder by students 
to tardy parent participants, were circulated among eligible students. 

Although 89 of the parent forms were received finally, only 


85 were used, since four arrived too late to be included for analysis. 
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CHAPTER IV 
ANALYSIS OF DATA 


A few instances occurred where editing of a minor nature was 
necessary prior to tabulation of data. 


All data were scored manually. 
I. SELECTION OF SUB-GROUPS 


One of the major purposes of this study was to subdivide the 
parent, student and teacher groups according to selected characteristics 
such as age and sex, then determine whether differences found to exist 
in attitudes of resulting sub-groups were significant at an acceptable 
level of probability. 

As a result, provision was made to establish the necessary sub- 
groups by including a page in each opinionnaire which requested the 
respondent to record the necessary personal data. (See Appendixes A, 

B, G.) These data were consolidated into appropriate tables for Parents, 
Teachers and Students, in order that some reliable indication could be 
secured, for selection of characteristics suitable for the conduct of 
comparisons within each ee the three main groups. 

Table V, shows the composition of the Student sample according 
to characteristics of age, sex, grade, achievement, help received from 
parents and the frequency of unpleasant encounters with teachers and 
principal. Since a very high percentage (89 per cent), of the student 


group indicated that they got along either very well, or well with 
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their teachers and principal, it was felt pointless to compare 
student attitudes on the basis of this characteristic. Comparisons 
were conducted within the Student group on the basis of the other 
four characteristics reported. 

Table VI classifies teacher participants according to sex, age, 
nature of instruction offered at the grade twelve level, years of 
teaching experience and university training completed. 

Possibly, if a more even distribution according to sex had 
occurred, the basis for comparisons of attitudes between male and 
female teachers would have been more justifiable. However, control 
of this factor was impossible. 

Table VII describes the Parent Sample by indicating frequencies 
for characteristics concerned with schooling, age, sex and length of 
residence in present school district. The table revealed that 75 
parents (88 per cent of the group), were resident in their present 
school district for a period in excess of five years. Due to the 
absence of a favourable distribution, comparisons involving length 
of residence were not attempted. 

Significant differences in attitude discovered between sub- 
groups established on the basis of the other four characteristics 


have been reported in Chapter V under the appropriate heading. 
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IT. TREATMENT OF THE DATA 


Statistical Treatment 

In order to provide a more exact indication of group attitude 
on each issue, the median level of satisfaction according to the 
attitude scale employed was calculated. The difference in median 
values was reported where suitable, for comparisons conducted between 
and within groups. 

Visual inspection of tabulated data made apparent those 
differences in the opinions, which existed among the groups on 
identical items. In order to determine more precisely the validity 
of these apparent differences in attitudes among groups, a test for 
the significance of difference was selected to treat the necessary 
data. The Chi Square Test as proposed by Siegel (1. p.108) was 
selected as the most suitable instrument. Correction for Continuity 
was made when frequencies had to be cast into a 2 x 2 contingency 
table with a total frequency in excess of 40. In four instances it 
was necessary to employ the Fisher Exact Probability Test (1. p.109) 
to determine a more accurate level of probability. This was made 
necessary by the occurrence of 2 x 2 contingency tables having a cell 
with an expected frequency of less than five, and a total frequency (N) 
of between 20 and 40. 

Data were cast, appropriately, into contingency tables for 
each attitude comparison conducted among Parent, Teacher and Student 
groups, and for all comparisons required for the twelve sub-groups 


established. Level 6 (No Opinion) was not considered a part of the 
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42 
attitude scale for purposes of expressing median values or applying 
tests for significance. With the exception of very few cases, these 
tables were of a 2 x 3 pattern which produced two degrees of freedom 
(df). 

The value of Chi Square an was computed by employing, when 
appropriate, formulas as recommended by Edwards (2. p.134) and 


Siegel (1. pp.108-109): 


5 ye = (F EnET I 
0) e 
F 
e 


(See Edwards ) 


be. To Correct For Continuity: 


Poe Nl AD = Bet oo Yo 
2 


( AB)(CD)( AC )( BD) 


(See Siegel) 


c. Where N was between 20 and 40, and By 4 5 in any cell, the 


Fisher Exact Probability Test was used: 


DAB) etal CoD ee GAC) of (Bnd) § 


Nye A BC fp 


(See Siegel) 


In each case the value (p) was determined. (p represents the 


probability of entirely chance occurrence of the distribution observed). 
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Two values of (p) were selected to interpret the significance 
of difference. A value of p greater than .05 (p > -05) indicated no 
Significant difference between the groups being compared relative to 
the criterion. Differences were considered significant when p was 
found to be less than .05 (p & £05). If differences were found to be 
significant at p = .0l1 level, or lower, they were considered to be 
very significant and reported as such. (Differences are very pro- 
nounced). 

Specifically, when the value of Y & was found to be large 
enough to indicate a level of probability of .05 or lower (p < .05), 
the difference was considered significant for purposes of this study. 
When very significant differences were discovered (p< O1)), they were 
reported. Differences which were found to be nonsignificant at an. 


acceptable level of p (p > -05), were not dealt with any further. 
III. OPEN-END TYPE ITEM ANALYSIS 


Special analysis of these data were made necessary due to their 
diverse nature. Comments recorded by each group, for each of these 
items, were listed separately, according to sex, and what was felt to 
be one other important characteristic. After careful study of these 
data, what were deemed suitable classifications were selected to permit 
preparation of a summary of criticisms or suggestions. To illustrate more 
spe cdfd cal iy the nature of critical group elements (sub-groups ), and 
their relationship to one another for each item, a table containing 


relevant data preceded a summary. 
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CHAPTER V 
FINDINGS 


Introduc tion 

This investigation examined the specific nature of the attitudes 
of a selected sample of parents, teachers and students on educational 
issues of general public interest concerning the performance of high 
schools in the Lethbridge School Division. Eligible participants were 
limited to those senior high school students, their parents and 
teachers from the four schools involved. 

Opinionnaires, designed to poll participants of the three groups 
separately, contained 42 items to deal with the twelve components of 
the study outlined in Chapter IV. (See Appendixes A, B, C). 

Data submitted by respondents were analyzed to determine, if 
significant differences in attitudes on the various issues investi- 
gated existed between selected elements within each group, as well as 
among groups. 

In reporting findings, items are treated under their appropriate 
subject heading. (See Table II). By adopting a system of reporting 
the findings for each component under separate sections, it was possible 
to present a detailed summary for each of the twelve areas examined, in 


addition to the general summary. 


General Attitude 
The first question respondents were required to answer was 


designed to appraise their over-all general attitude towards the job of 
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the schools. The placement - first - of this item was intentional in 
order that opinions could be secured prior to any opportunity for 
critical comment. Results achieved were valuable in assessing the 
seriousness of later complaints, or ratings which indicated dissatis- 
faction. 

Item 25(c), the last item on the opinionnaire, invited suggestions 
for improvement after an expression of attitude had been registered on 
all other questions. Group opinions expressed by these data made it 
possible to determine consistency of group thinking, when comparisons 
were made with attitudes expressed previously (Item ye Also, features 
of the system which were generally unsatisfactory were easily detected. 

The text of items used to determine general attitude is as 
follows: 

Item 1. In general, are you satisfied or dissatisfied with 
your school? 

Item 25(c). If you have any suggestions for improvement, what 
are they? 

Table VIII, indicates that, in general, the public involved in 
the survey was satisfied with the performance of high schools in the 
Lethbridge School Division. When each group was considered separately, 
approximately 70% of the parents, A5% of the students and 65% of the 
teachers were either satisfied, or very well satisfied. The remainder 
of parents and teachers, with but two exceptions, expressed mixed 
feelings. Students were the most dissatisfied. No one was very 


dissatisfied. 
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Parents were the most satisfied group (M.L.S. = Oew)ys Teachers 
shared about the same opinion, but students, although not generally 
dissatisfied - 12 per cent selected level four - were not willing to 
rate their schools as highly. Forty-one per cent preferred to indicate 


some reservations by selecting level three. 
TABLE VIII 


LEVEL OF GENERAL SATISFACTION WITH THE 
SCHOOLS BY GROUP 


/ 


Item I. : In general, are you satisfied or dissatisfied with 
3 your school? 
; Parents Students Teachers 
: Nea N = 100 Nes 
Level of 
Satisfaction : F FN F VAN F SN 
1 SyO ES 8 8 3 9.7 
2 i 50 5828 37 Bil 17 54 68 
3 2 0124) 28.2 Al Al 10 $2.2 
4 ie) ee 52 on 1 1 3.2 
y : 
Novopiniion is 2 2 ~ 
*M.L.S. 2p 2.6 2.3 


* 
Item abbreviated: M.L.S. (Median Levels of Satisfaction) 


One difference (.5) in Median Levels of Satisfaction between 
the parent and student groups was found significant (p = 501))i; which 


indicated that parents were considerably more satisfied than students, 
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48 
with the performance of their high schools (Item a§)i Differences in 
attitudes within the parent, teacher and student 'groups were found 
nonsignificant (p}.05) for each characteristic examined - those 
selected from data presented in Tables V, VI, and VII to establish 
sub-groups. Group feeling on this issue (Item 1) was quite consistent. 

To illustrate, more specifically, the frequency of response 
Som particular segments of each group for item 25c, number responding, 
and corresponding percentage figure (percentage of all participants 
in this category who could have replied) are shown in Table IX. 
Teachers were slightly more suggestive than students. Parents, the 
most satisfied group (M.L.S. = 2.1) according to Item 1, had consider- 
ably fewer improvements to suggest. Boys were more responsive than 
girls, particularly those in grade 10. The most responsive element 
was male teachers - over 80 per cent at all age levels. 

In most cases, participants who recorded answers to question 
25(b) also recorded suggestions for improvement (Item 25c). On the 
basis of group opinion, suggestions for improvement appeared to be 
corrective measures aimed at eliminating many of the least liked 
features mentioned in question 25(b). 

Suggestions submitted for Item 25(c) are summarized as follows: 

Fathers were most interested in improving some aspect of the 
school program while mothers suggested improved physical facilities. 
Several parents of both sexes indicated that guidance and personal 
development services were unsatisfactory. The five most common 


suggestions mentioned by fathers were: 
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ae Improved methods for selecting and training teachers. 

b. Stricter enforcement of the laggard policy. 

c. Smaller classes. 

d. Broader school program which would eliminate need for 

correspondence courses. 

e. Increased participation in Home and School. 

Mothers suggested: 

a. Improvements to heating, lighting, and ventilation. 

b. Better gymnasiums, a cafeteria and a library. 

The tendency of parents to register similar opinions to those 
expressed here (Item 25c) was detected in other parts of the study 
which examined related issues. 

Suggestions for improvement offered by students showed close 
correlation with features of the school that they disliked. The 
two most common suggestions made by boys, recommended: 

ae Better sports facilities. 

b. Improved recreational program. 

For girls were: 
a. Better qualified teachers. 
b. Extension of the school program to include elective 
courses in guidance, art and drama. 
For both boys and girls combined, common suggestions were: 
a. Improvements to facilities, specifically, heating, 


grounds, parking area, cafeteria, showers. 
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b. Better qualified teachers with more experience. Generally 
members of the student group were most concerned about an 
improved recreational program, better qualified teachers and 
better physical facilities, and in that order of importance. 

Female teachers (QR suggested more democratic administration 

and increased efforts to develop better student attitudes towards 
teachers and school. The six most common suggestions made by male 
teachers - a much more responsive group - were: 

a. Improved practices and facilities for student counseling 
to include regular parent-teacher interviews conducted in 
larger centralizations designed to separate the academic 
from the non-academic students. 

b. Better qualified teachers should be paid more competitive 
salaries and should have housing facilities provided to 
encourage permanence. 

ec. Administrative policy should be more strict, particu larly 
for the "laggard", yet it should be more democratic. 

Also, a more suitable method of handling extra-curricular 
activities should be devised. 

d. Teacher supervision and inspection should be minimized. 

e. Library services and the student record system should be 
improved. 

f. The school day should be lengthened. 

Generally, these suggestions, predominantly of male origin, indicated 


that teachers were anxious to improve the quality of educational 
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22 
offerings by changing the nature of school organization, so that better 
teachers could instruct without interference from supervisory authorities, 
under administrators who were stricter with students, yet more demo- 
cratic towards teachers. 

In summary, the attitude of the public involved towards the 
operation of their high schools was one of general approval. Parents 
and students differed, markedly, on the degree of satisfaction expressed. 
Parents usually held the most favourable opinion; seventy per cent of 
this group were either satisfied, or very satisfied. Numerous, and 
varied suggestions for improvement were offered. Parents and students 
were most often concerned with improved facilities and teacher personnel. 
Suggestions by teachers were most frequently concerned with program, 


instructional improvement and administration. 


Discipline 

Methods of control employed by school personnel to regulate 
student conduct ns often the cause for serious home-school contro- 
versies at the local level. Effects of poor relationships resulting 
from differences in viewpoint are not conducive to maintainence of an 
effective learning atmosphere in the classroom. If serious differences 
of opinion do exist, they cannot be resolved advantageously unless 
proper authorities are aware of their existence, nature and specific 
location. 

The following items sought to determine the attitudinal situa- 


tion in the test area by devoting particular concern to the amount 
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3 
and kind of discipline preferred, apparent weaknesses, and consistency 
of uniform practice among teachers: 

Item 2(a). In general, is the discipline in your school too 
strict or not strict enough? 

Item 2(b). If there are things about the discipline in your 
school that you don't like, what are they? 

Item 14. Do differences in the discipline among the different 
teachers (some too strict, others not strict enough) keep students 
from getting as much out of their school work as they might? 

Data presented for item 2( a) in Table X discloses that discip- 
line tended to be too lax in the high schools. Parents and teachers 
were in close agreement (M. bess = 3.5), but students, the individuals 
most directly affected by these measures were not as critical 
(ML Sines 3 26 Generally, they seemed to think that discipline 
should be stricter, but not to any appreciable degree. There was 
only slight indication, mainly by students (9 per cent), that discip- 
line was too strict. It was noteworthy that such a high percentage of 
the teachers (45 per cent), felt that the discipline they were 
responsible for administering was not strict enough. Response to item 
14 pointed out, that an impressive percentage of every group felt 
differences in disciplinary practice among teachers, did exist, usually, 
about half the time according to Median Levels of Satisfaction as shown 
in Table X. However, 27 per cent of the parent group and 457 per cent 
of the student group attached even more importance to this feature 


(Item 14) as a retarding factor. Although the attitudes of the teachers 
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54 
on item 14 were found to be the most consistent, this was not parti- 
cularly prominent. About 61 per cent of the teacher group elected to 
find rather serious fault with uniformity in their disciplinary 
practices. 

Only one difference in attitude between groups for items 2(a) 
and 14, which could be established as significant (p < 05) was dis- 
covered. Compared to students, parents felt that stricter disciplinary 
measures were necessary. 

When comparisons of attitudes were carried out within groups 
for each of the selected characteristics on items 2(a) and 14, only 
three of the differences in opinion could be established as significant 
at acceptable levels (p 4 05). Table XI discloses, that for item 
2(a), a difference in feeling (.6), found significant at p = .05, was 
discovered between teachers with four or more years of university 
training, and those with a lesser iors Better trained teachers, 
(four or more years university training), most likely university 
graduates, were quite pleased with discipline as it was, while their 
colleagues expressed need for firmer measures. Also, attitude of 
teachers with 10 or more years of teaching experience was found to 
differ markedly, (p = .01) with attitude of less-experienced teachers. 
More experienced teachers were, as a group, favourable toward retaining 
the status quo. Less experienced teachers urged a stricter approach. 
This was the most valid difference discovered in attitudes on discipline. 
Examination of item 14 produced only one difference (.2) in attitude 


within the parent group which was found significant at p = .05 level. 
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TABLE XI 


SIGNIFICANT DIFFERENCES IN ATTITUDE WITHIN GROUPS, 
IDENTIFIED WITH CHARACTERISTIC EXAMINED, 
FOR DISCIPLINE 


Item : 2. Is discipline in your school too strict, 
: or not strict enough? 
; Parents ; Teachers 
pan ee : D (2) i Sub-Group ; Da(1) i Sub-Group 
: : Most Satisfied : : Most Satisfied 
: 4 : het 
Schooling : ; ; .6 ¢ 4 years or more 
Universit : 3 3 3 
: ; : xx } 
Teaching ; : tem of )10 years<or more 
Experience : : 3 : : 
14. Do differences in disciplinary methods 
; among teachers hinder student progress 
: in school? 
Grade Child a okea! 12 
Attends tyes : ; 


ees 


% 

Significant at p = .05 level. 
4K 

Significant at p = .0l1 level. 


(CL) tom Abbreviated: D. Difference Between Median Level of 
Satisfaction Values. 


Parents with students in grades 10 - 11 were generally more critical of 
teachers! methods of executing discipline than parents with students 
attending grade 12. Differences in attitudes between student sub- 


groups were found to be nonsignificant Gor> .05) for items 2( a) and 14. 
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Table XII illustrates the number of respondents from each 
group, classified according to characteristics of sex, age and grade 
of child, who submitted suggestions for item 2(b). Teachers, accord- 
ing to percentage comparisons were the most critical group, and male 
teachers, with the exception of those between 40 and 50 years of age, 
were the most critical sub-group. Over half of the student group 
(55 per cent), indicated dissatisfaction with discipline in some 
respect. Boys, particularly those in grade 12, were more dissatisfied 
than girls. Male parents were the most critical element in the parent 
group, which was most satisfied of all groups. (36.5 per cent of the 
group replied). 

Analysis of suggestions recorded for item 2(b) revealed the 
most common faults to be as follows: Noise, lack of respect for 
teachers, cheating, tardiness, misbehaving, progressive education and 
failure to check homework were listed as reasons for dissatisfaction. 
Parents who replied were, generally, agreed that discipline was too 
lax in the classroom. Only one parent felt that discipline was too 
strict, "sometimes". 

Over half of the students - the majority boys - recorded com- 
plaints about discipline. The most common criticism offered by boys 
labelled several teachers as poor disciplinarians, unable to maintain 
classroom control. Generally, boys felt discipline should be more 
strict. Except for a few instances, the spirit of boys' suggestions 
appeared sincere and constructive. Girls - particularly those in 


grade twelve - were in close agreement with boys who felt that too 
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59 
many of their teachers were lax and inconsistent disciplinarians. 
Girls from grades 10 and 11 did agree with their classmates, but not 
as closely, and chose to criticize some of the school regulations. 
The reaction of over half the student group indicated preference for 
a stricter type of discipline, consistent in nature among teachers 
and administered in such a fashion that classroom control by their 
teachers would be obvious. This finding was not in complete agree- 
ment with the general student attitude expressed in item 2a)ie The 
three most common dislikes about discipline mentioned by teachers 
(70.9 per cent responded), were: weak, inconsistent practices of some 
teachers and principals, students! lack of respect for teacher author- 
ity and school property, and favouritism shown toward children of 
influential parents. 

In general, the opinions expressed by the three groups for 
items 2(a), 2(b) and 14 indicated that discipline and disciplinary 
methods were unsatisfactory in the high schools of the Lethbridge 
Division. Although most parents felt that discipline was unsatis- 
factory, comparatively few (36.5 per cent) were willing, or able to 
record specific faults. Student reaction was opposite, as more than 
half the group (55 per cent) offered criticisms when given the 
opportunity to comment. Significant differences in attitudes on 
discipline among and within groups established that: 

(a). Parents were the group most dissatisfied with discipline. 

(b). Teachers with more training and longer experience were 


more satisfied than their counterparts. 
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60 
(c). The parent sub-group with students in grades 10 
and 11 were the most displeased element with 


uniformity in disciplinary methods. 


Recreation 

Normally, educators seldom dispute the premise that suitable 
recreational activity is a valuable supplement to the regular school 
program since it assists in the development of mind and body. How- 
ever, it is not uncommon for controversy to occur among groups most 
directly concerned, on matters regarding nature and extent of such 
activity. Due to its social function and superior facilities the 
school is usually the community agency which assumes responsibility 
for sponsorship of a sizeable portion of this program. Since local 
school authorities enjoy much latitude in conducting recreational 
programs for students, it is possible for over-emphasis to occur in 
this area resulting in disaster, academically, for some students. 

The following items were included to determine group attitudes 
regarding adequacy and value of recreational activity in the local 
high school: 

Item 4. Does the student take part in as many student activ- 
ities (clubs, parties, athletics, etc.) at school, as you think he 
should? 

Item 15. Do you feel that the sports and social activities 
sponsored by your school make it difficult for the student to do his 


best in school subjects? 


iiw tyemals Boesolqn th pais Lf job r ae 
gitmsotinn 


Of sahere Me oni eit ter) | 


t 


seboudd on yest le Loekh: i 


ax : es ’ 
olidetine tadsd oetmenq ont sles and uobion rot jaube. euldentolt | 
a z ea ae 3) 
Sootos steluaet ont ot t+memelogue old tietie a a wivitos {smo ftaexoe. 
us an 7 


=woH  .ybod bre bain to dnompoleveb ext me etoons vt outa me07a 
Jsom aquorTR Biome sooo of Yetevoutnes not nomen: on ‘ot $i cove 
lowe to dastxe bos. srtent goth mego% orton ito _eheneeonce vltoenth 


end aoitiltast seirsque bas soit ont Intooa ait ot ol -vivitos 


. 
oe 


dlamogest eomimas coinw yonegs ‘et trummo ct ‘ivan, ek Loosion 
fsool somke «.itevaonra efes to molt xoq ocak to citieoestome sot 
Isnoktisetset gittoubmaos mt ebish: btees dora vob voit baosidom Lootloe a, 
ik tH090 of ebesrigme-xevo 0% se Pao: ai tt Vetmebute 10% omosos Ws 
gdnebute omos tot .vilisormobsos Tor eenED Bi anit Lowor sows ‘gist 


4 . vig Y 


aebud itds quo emimrodeb of pebulouk eet anotE ‘gabwol Lot ost " 


tc) oe 


{goof odd mt tv itos Leche to oe bn venupabs oatbumes 


ee Wee stootion | 3 it ‘ 
ia Shien a ost Se 
-vitas ¢nebote vunem eg At : dang sided venue « cout “a wear | 
a Ba , ’ ni m oj 
ari anit ik 26s ctoodon, ie, 5 (soto BOE. ithe “eaoiteng te} eottt ae 


61 

According to Table XIII, 22.6 per cent of the teacher group 
felt that students participated in too many social activities. How- 
ever, close to one-half of each of the three groups were pleased with 
the situation as it was; the program was adequate. Many students 
(48 per cent) were not as satisfied; this element wanted to participate 
to a greater extent. A considerable portion of the parent group 
(25.9 per cent) agreed with this student element. Generally, the 
Median Levels of Satisfaction indicated parents and students favoured 
somewhat more opportunity for social activity, while teachers felt 
slightly less would suffice. 

Table XIII also reveals, for item 15, that parent and student 
groups held the opinion that sports and social activities did not 
affect student progress in school to any appreciable degree, but 
teachers, although not generally critical were not as agreeable - 38.8 
per cent were very critical. 

Table XIV illustrates the important differences in attitude 
between groups discovered for items 3 and 15. Differences in attitude 
between teachers and both other groups were found very significant 
(p = .01) on items 4 and 15. Students were definitely not as satisfied 
as parents or teachers, particularly teachers, with their opportunity 
to participate in social activity. In addition, teachers - the most 
dissatisfied group - expressed pronounced differences (p = .01) with 
parents and students over harmful effects of social activities on 


students! academic progress. 
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TABLE XIV 


SIGNIFICANCE OF DIFFERENCES IN ATTITUDES BETWEEN 
GROUPS ON RECREATION 


Item : 3. Do students take part in as many school 
: sponsored social activities as they should? 
i Comparisons 
i Parents ; Parents i Students 
: with ; with : with 
; Students : Teachers 3 Teachers 
Difference : : ; 

Meilienoreavie 3 e x ° ° KK b Ox 

: Parents : Teachers 3 Teachers 


15. Do sports and social activities interfere 
with the academic progress of students? 
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Significant at p = .05 
H% 

Significant at p = .01 


CU Fon Gh urevietodal te lose (Modvanwvever of 
Satisfaction Values) 


(2) r40m abbreviated: G.M.S. (Group Most Satisfied) 


When attitudes within groups were examined for items 3 and 15, 
differences in attitudes found to exist for the characteristics selected 
could not be established as significant at an acceptable level of 
probability (p = 7.05,)), in any instance. Opinions within groups were 


found quite consistent on issues concerned with recreation. 
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64 
In summary, parents and students, generally, favoured student 
participation in more social activity as they felt it did not interfere 


seriously with student progress in school studies. Teachers definitely 


disagreed with parents and students on both issues. In general, 
teachers would reduce rather than increase the number of social activ- 
ities. Teachers also felt that sports and social activities hindered 
student progress in school subjects, although not to an extremely high 
degree. Differences in attitudes discovered within groups were not 


important. 


Curriculum 

If patrons of a school are satisfied that the program of courses 
offered, and the methods used by teachers to develop these courses are 
effective, they will most likely register strong approval of the school's 


actions. Hence, the number and nature of course offerings, their suit- 


ability for educating youth effectively, and teacher methodology employed 
to treat content are highly important when a school's performance is to 
be evaluated by the public it serves. local school officials are 
delegated with at least three important responsibilities concerning 
curriculum matters by the Alberta School Act, and the Department of 
Education. These responsibilities involve: 

a. Adequacy of course offerings, locally. 

b. Treatment of subject matter in the classroom. 

c. Citizenship development. 

To determine attitudes of parents, teachers and students in the 


test area regarding the efficiency of their high schools in these 
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65 
respects, the following items were placed on opinionnaires: 

Item 4. Are you satisfied or dissatisfied with the teaching 
methods used in your school? 

Item l2a. Are there courses on the present Alberta program of 
studies that students should be taking right now which are not being 
taught? 

Item 12b. If there are, list some. 

Item 16. Do you believe that your school is teaching students 
to become good citizens? 

Item 22. Which of the following things would you like to see 
your school do more about? (See Appendix A, item 22 for the list pro- 
posed). Item 22, part 10 provided respondents with an opportunity to 
list other things not already suggested. 

Median Levels of Satisfaction as reported in Table XV indicate 
that in general, respondents felt that teaching methods employed were 
fairly satisfactory. Parents and students expressed similar feelings 
(M.L.S. = DelS))c of moderate satisfaction. Comparatively small parts 
(15.3 per cent, and 13 per cent respectively), of parent and student 
groups were definitely dissatisfied. Opinion expressed by the teacher 
group was, noticeably, the most favourable (M.L.S. = 1.3) - 100 per 
cent of this group were either satisfied or very well satisfied. 

Table XVI points out that teachers disagreed markedly (tt )3)) 
with parents and students on teaching methods, and differences in 
attitude were well established (p = Oil))ie Teachers, compared to others, 


approved, very highly, instructional methods used. 
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TABLE XV 


LEVELS OF SATISFACTION WITH CURRICULUM 
BY GROUP AND ITEM 


———_——_———————————— area ee 


Item : 4. Are the teaching methods used in your school 
: satisfactory? 
; Parents _ Students Teachers 
: N = 85 N = 100 N = 31 
Level of ; . 
Satisfaction : Z 7a 2 “al y Za 
1 0 aR 7 i oo fat 
2 Ose 2..A 36 36 9 29 
5} : 2a Silas 42 42 
4 : 2 aA 2 12 
5 : i LEZ al: a: 
No Opinion ; 6 i fies 2 2 
¥M.L.O- 26 2.6 AS) 


* 
Item abbreviated: M.L.S. (Median Level of Satisfaction) 
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TABLE XVI 


SIGNIFICANT DIFFERENCES IN ATTITUDES BETWEEN 
GROUPS ON THACHING METHODS 


Item : 4. Are the teaching methods used in your 
school satisfactory? 
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Comparisons 


Parents with Teachers Students with Teachers 
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Difference : 
Be tween 1.3** ; 1.35** 
M.L.S.(1) Values : ; 
Group Most § Teachers i Teachers 
Satisfied : : 


x 
SIgMitacant ab p = Ol. 


(1) Them abbreviated: M.L.S. (Median Levels of Satisfaction) 


Significant differences in attitude discovered within groups 
are reported for item 4 in Table XVII. Teacher opinion, the most 
inconsistent - differences in attitude significant at p = .05 level 
resulted for every characteristic examined - contrasted with very 
consistent opinion - no significant differences in attitude - exhibited 
by the parent group. The difference in attitude between boys and girls 
was the most valid difference discovered (p = cou) Boys were more 


satisfied than girls. 
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TABLE XVII 


SIGNIFICANT DIFFERENCES IN ATTITUDE WITHIN GROUPS 
IDENTIFIED WITH CHARACTERISTIC HXAMINED, 
FOR CURRICULUM 


Item ; 4. Are the teaching methods used in your 
: school satisfactory? 
Students Teachers 
Characteristic {i D (1) } More Satisfied D (1)? More Satisfied 
Examined 3 : Sub-Group Sub-Group 
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Item abbreviated: D (Difference Between Median 
Level of Satisfaction Values). 

Levels of satisfaction recorded by respondents of each group are 
reported in Table XVIII for items 12(a) and 16, which investigated 
adequacy of the school curriculum. Forty-five per cent of the student 
group, compared to 35.5 per cent and 27.1 per cent of the parent and 
teacher groups respectively, expressed the need for one or more 


additional courses. About 29 per cent of the parents and 32 per cent 
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70 
of the teachers registered uncertainty. Generally, as is indicated 

by the Median Levels of Satisfaction for item 12a), there was no 
serious deficiency in courses required by students, unless needs 
recorded by 49% of the student group are considered important. 

The Median Levels of Satisfaction reported in Table XVIII for 
each group on item 16 indicate that, in general, schools did a satis- 
factory job of teaching citizenship. Teachers were not as pleased 
as others with the efforts of the school in this respect, but 21.1 
per cent of the parent group and 23 per cent of the student group 
elected to rate school efficiency as either fair or poor for this 
function. 

Comparisons of differences in attitude both between and within 
groups for items 12(a) and 16 resulted in the discovery that all 
differences were nonsignificant (p > .05). Generally, opinion was 
found quite consistent among, and within groups. Differences between 
Median Levels of Satisfaction Values were usually small. 

Table XIX reveals, that considerably more students and teachers 
offered suggestions for new courses, than had indicated that courses 
were definitely required in item 12(a)): The proposals obtained for 
item 12Gb) from unsatisfied respondents are summarized: About 30 per 
cent of the parent group indicated that schools should offer better 
opportunity for students to take commercial courses. Other courses, 
mentioned, although nae as frequently, included languages, particularly 
Latin, automotives, music and art. With the exception of the grade 10 


boys, approximately 60 per cent of the respondents in each group 
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recorded choices. The boys at all levels indicated a strong interest 
in technical courses, particularly automotives. Seventy-two per cent 
of the boys! replies mentioned automotives, electronics or drafting. 
Girls from all grade levels were most interested in commercial subjects. 
as 86 per cent of their suggestions mentioned courses of this nature. 
Boys showed some interest in these as well. Foreign languages were 
next in popularity with both groups, followed by the electives, art, 
music, and drama. A variety of languages was suggested including 
Russian and Spanish, but the most frequent choice was Latin. Girls 
were more anxious to study fine arts subjects than boys. Generally, 
respondents! comments indicated that boys favoured additional courses 
in automotives and girls definitely desired a broader program of 
commercial subjects. Generally, students, expressed strong interest 
in more language courses, particularly Latin. Several girls felt that 
a program which included more fine arts courses would be beneficial. 
Apparently, offerings in the academic area were satisfactory with very 
few exceptions. 

According to slightly more than half of the teachers, there was 
need for a broader program of courses at the senior high school level. 
Kighty-two per cent of teacher recommendations were made by male teachers. 
Commercial courses such as bookkeeping, stenography and shorthand were 
mentioned most frequently, followed by technical courses in Industrial 
Arts and Home Economics. Latin rated third. New courses proposed 
included: driver training, geography, history, and non-matriculation 
courses in science and English. Apparently, the number of commercial 


and technical courses were inadequate according to teachers. 
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13 
Relatively small percentages of each group polled recorded 

recommendations for additional things they would like to see the school 
do more about (Item 22, part 10). Although not well-established, due to 
diverse comment, trends appeared which revealed the nature of group 
thinking. Parent and teacher respondents were interested in improve- 
ments to curricular programs. Teachers were somewhat more directive. 
Several suggested more emphasis on vocational training for non- 
academic students, and suitable courses in geography, history, 
philosophy and psychology for others. Students (12 per cent), mainly 


grade 12 boys, favoured better facilities for sports. 


Public Relations 

It seems axiomatic that the success of the local school is in 
direct proportion to the quality of its home-school relations. To a 
large extent, public approval of school practice depends on the efforts 
of the school to keep the community informed about its work. Good 
public relations is an effective instrument for counteracting criticism 
due to misunderstanding. However, the school must assume responsibility 
for initiation and conduct of such a communications program. 

Two items were employed to determine group attitudes regarding 
this subject: 

Item 5. Are you satisfied with the way students are treated by 
teachers and other school officials? 

Item 13. Does the school do a good job of informing the public 


about its work? 
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Table XX reveals the nature of group reaction toward items 5 
and 14. In both instances, the public surveyed were generally, well 
satisfied. Students received satisfactory treatment from school 
officials, and schools had done close to a good job of informing 
everyone concerned about their work. This attitude suggested that 
respondents felt opinions they due eeka ton this investigation were 
based on an adequate knowledge of school affairs. Differences in Median 
Level of Satisfaction Values were very small, which established con- 
sistency of opinion among groups on public relations as high - all 
differences in attitude between groups were found nonsignificant 
(p > .05) for items 5 and 13. However, three significant aifferences 
in attitude were discovered within groups for item 13: 

a. Parents under 50 years old felt that the school did a much 
better job of informing the public than did older parents. A difference 
of (.6) between Median Levels of Satisfaction was found significant at 
p = .05 level. 

b. Students in grades 10 and 11 felt the same as younger (under 
50) parents. <A difference of (eb) between Median Levels of Satisfaction 
was found significant at p = .05 level. 

c. Teachers with less than 4 years professional training, rated 
the schools! efforts to inform the public more highly than teachers 
with more training. The difference in attitudes (.6) was found to be 
Significant at p = .05 level. 

Attitude of the participating public towards the schools on 


public relations was generally, quite favourable. Attitude among 
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76 
groups was very consistent. The most significant difference in 

attitude on item 13 was discovered between students in grade 10 

and 11 and those in grade 12. Grade twelve students did not rate the 
schools as highly on their public relations effort as students attending 


grades 10 and ll. 


Achievement 

Public evaluation of student achievement is often the most 
influential factor in establishing the reputation of the local school. 
Low achievers and their parents are unlikely to be very enthusiastic 
about their school. Students who do not feel that schoolwork has been 
worthwhile, or that their efforts have been rewarded reasonably, will 
be bad public relations agents for the school. If group attitudes 
concerning achievement and the value of studies are found to be unfavour- 
able, basic reasons and critical elements can be detected. Appropriate 
corrective action may be instituted by administrators concerned. 

Table XXI shows teachers to be the most satisfied group, 
(M.L.S. = 2.7), and students to be the most dissatisfied group (M.L.S.= 
3.3) with student progress (Item 6). Forty-two per cent of the parent 
group and 45 per cent of the teacher group indicated satisfaction, while 
44 per cent of the student group indicated dissatisfaction. Only 9 per 
cent of the teacher group selected levels which indicated definite 
dissatisfaction. Several respondents from each group expressed mixed 
feelings about achievement. The general feeling among groups was 
favourable, but with reservations. Data presented for item 17(a) in 
Table XXI indicate that the majority of students (57 per cent), and 


teachers (55 per cent) felt that students got somewhat less than they 
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18 
could from schoolwork, while several parents (44 per cent) expressed 
satisfaction with student achievement. Generally, students and teachers 
were hesitant to condemn or praise student progress; parent opinion was 
more optimistic (M.L.S. = 2.7). 

Table XXII reveals that the student group disagreed markedly, 
with the parent and teacher groups on Item 6. Both differences in 
attitude were found significant at p = .0l level. Students were 
definitely dissatisfied with their achievement. Data presented for 
Item 17(a) indicates that parent and student attitudes differed (.3), 
significantly (p = .01), regarding the value students derived from school- 
work. Students were indifferent; parents were pleased, and considerably 
more SO, compared to teachers. 

Comparisons of attitudes within groups for Items 6 and 17(a) 
produced significant differences in attitudes as follows: 

Item 6. <A difference (.6) between Median Levels of Satisfaction, 
significant at p = .01 level, showed girls as more satisfied than boys 
with school progress. Another difference (1.6), significant at p = .01 


level, indicated students who received low grades - below B - were more 
displeased with their school progress than students who received higher 
eradings. Difference of opinion in this case was very pronounced. 

Item Gans A difference (.4) in Median Levels of Satisfaction, 
significant at p = .05 level, revealed younger parents - under 50 - as 
more favourable about the value of schoolwork to students, than older 
parents. Also, a difference in attitude, significant at p = .05 level, 
between low student achievers and others confirmed the opinion expressed 


by the low achievers; they were not getting much value from schoolwork. 
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TABLE XXIT 


SIGNIFICANCH OF DIFFERENCES IN ATTITUDES BETWEEN 
GROUPS ON ACHIEVEMENT 


Ttem : 6. Are you satisfied or dissatisfied with 
: student progress in your school? 
: Comparisons 
: Parents Parents Students 
: with with with 
; Students Teachers Teachers. 
Difference : 
M.L.S.(1) Values 5x wl 6% 
G.M.S.(2) : Parents Teachers Teachers 
Item : 17a. How much does the student get out of 
: his schoolwork? 
Difference i 
M.L.S. (1) Values } Hees -A* ol 
G.M.S.(2) 7 Parents Parents Students 


* 
Significant at p = .05 
iH 
Significant at p = .Ol1 


1 
( Meters abbreviated: M.L.S. (Median Level of Satisfaction) 
(2)Ztem abbreviated: G.M.S. (Group Most Satisfied) 
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Table XXIII identifies specific reasons, as outlined in 
Item AREY 6 selected most frequently by members of each group to 
indicate cause for poor student achievement. Out of 403 replies 
received - the majority (44 per cent) from students - lack of student 
effort ranked first in importance, followed by inadequate teacher 
help. According to the number of replies received for Item iglcis))e 
parents and teachers tended to be somewhat more critical of achieve- 
ment than their attitude, as reported for Item Gar would envision. 
The number of participants, according to groups and selected charac- 
teristic, who chose to offer reasons for poor student achievement in 
addition to the ten listed in Item 17(b) are reported in Table XXIV. 
Rather large percentages of the student and teacher groups (38 and 39 
per cent respectively) recorded written comments. Males - boys in 
grades 10 and 12, and teachers over 40 years old - were the most res- 
ponsive elements. Few parents (19 per cent) had additional complaints. 

In general, complaints, in order of importance, from each group 
were as follows: Parents found fault with teachers and teaching 
methods. Students - mainly grade 11 girls - were critical of teachers. 
Lack of effort, difficult and lengthy courses, television and "A's is 
enough" were also proposed. Poor student attitude, absence of coun- 
selling facilities, too much spending money, staff turnover, beetwork 
and unsuitable academic programs were responsible for subnormal 
student progress, according to some teachers. 

To sum up, public attitude towards achievement was just fairly 


satisfactory. Students disagreed markedly, with parents and teachers 
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TABLE XXIII 


IMPORTANT REASONS FOR POOR STUDENT ACHIEVEMENT, 
ACCORDING TO FREQUENCY OF SELECTION BY 
GROUP PARTICIPANTS 


Item : 17b. Reasons for students not getting as 
much out of school as they shoulds 


woman. 


No. of Parents Students Teachers 
Reasons) Selected* 2 N= 85 Ni ="1100 N= 5 : 
a ae F F . Wotal 
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9 ‘nae 10 21 ich 39 

10 TO) 15 6 : 3ili 

Totals 2) aig N77 108 403 
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See Appendices A, B, C, for reasons 


Sara enema ee 


SORRY ERC STA ee erase bee 


levot 


an gyarun - m 
Aes ye 


aa} 
ee 
SF ea veoh ees ea nes eee SONwER ERNE ES EE ULAUS¥EETERA ST OD 


hy if bi vt 


eth ng Pee 


66 ra i 9g eg is - 6 QT STVLOL 
ZesAo JO QG i SV 6 ere} TI g Gl at a 
S;0ovV Ul: SY 9 Le 8g G i = I 
Oz u ov zepun ¢ Le Vv ‘Ole: 9 T Or 2 J 
0S ¢ geno JO 0G «BV OT Cie est 314 9 gu St W 
09 ¢ Si0V GL ET g Tie 8 i Te: W 
GV G Ov zepun : = 0G L Ol: eT T Ol =: iN 
spueriy | 
> NM * ON : Ne ON PTTUD } 
aay 2 esuodssayy ope dy : ssuodssy epery 3 xag 
ce = N i OOT = Nl Ge = N 
sLeyoeay, : szuepnyg 3 squeeze g 


CTANOHS AGHL SV 'IOOHOS HO LAO 


HOM SV ONTLAD LON SENHCALS YOL SNOSVHY WHHLO 
7(Q)1T WHLI YOd OLLSIUMLOVUVHO CHLOWIAS CNV dNOWD AM CHNIVLAO ASNOdSTU JO AONANDAUT 


ATXX WIdvVa: 


een rene 


YO 
O& OAck 


Tt Tope 


SO re 
a ee 
i 


ok GAGE 
1012 


= 


woex. 


‘in a 
fu 
A 

28 


al 


AvgeL Yo 


“+> ind Fas) tor Ky 


Oo Us t= & Ww =4 
Ke 


WOU OP ey 


ta EL eS 
For tog Fas bea, Pe 


LOLYTS 


Co oe oni Bc. 


He TEENS CEOS EE MEY COHORT REED ERE OD OP ee ea eee #: iia bathakrdin 
LV OM ep OY b 


eeeeey 


Fejawwass VERE ROC EN ORE EOF Oe ee OO eee eee 
Pe 
a 


Oh; GL SCHOCT ‘Ye THEA anoe©rp 


; BEVeOH2 LOB 2L0DELL2 OL CEMINC ve NOCH 


BL CHONG YD 2ETECLED CHYSYOGEHIOLIC ROK Tey TAP): 


GYSTE XXIA 


84 
concerning their progress. Students were not as satisfied with their 
progress, or as conscious as others of the value of studies. Each 
group offered a large and varied number of reasons for student failure 
to get as much out of their schoolwork as they could. The two reasons 


suggested most frequently were, in order of importance, lack of 
student initiative, and inadequate teacher help. Additional reasons - 


written comments - blamed teachers, courses and poor student attitudes. 


Educational Costs 


Most people are willing, although sometimes hesitant, to pay 


for value received. Educational services are not much different from 
any other commodity in this respect. Also, the general public seems to 
be keenly aware that the quality of educational service in the community 
is in direct proportion to the size of the budget provided. Neverthe- 
less, certain school expenditures give rise to periodic controversy 
among groups. This controversy may, or may not be serious. The point 
to be made here is that if general public approval for such expenditures 
is favourable, public attitude towards the schools is also likely to be 
favourable. 

It is recognized here that the investigation of attitudes to- 
ward teachers! salaries and money required for incidentals by students 
is by no means an adequate basis for accurate appraisal of general public 
opinion on this issue. However, because of the nature and size of 
sample of the public participating in the inquiry, attitudes expressed 
will reflect to an important degree, the feeling of satisfaction or 


dissatisfaction held by local residents generally, on educational costs. 
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84. 
Possibly, attitudes expressed by individual groups involved provide 
an even more reliable indicator of community reaction toward future 
expenditures for education. 

The following items were employed to investigate educational 
costs: 

Item 7. How do you feel about the amount of money required 
for your child to take part fully in school life? (Consider such 
things as textbooks and incidentals such as games, parties, dances, 
pictures, yearbooks, pins, sweaters, etes). 

Item 23. Do you feel that teachers are paid too much or too 
little (Present scale - $4300 to $6800 with one degree) for the work 
they are expected to do? 

Median Levels of Satisfaction presented in Table XXV for 
Item 7 indicates that the public surveyed felt amounts of money re- 
quired by students for texts and incidentals were just about right. 
Parents (53 per cent), and teachers (48 per cent) expressed a more 
favourable opinion - reasonable or very reasonable. Close to 20 per 
cent of the respondents from each group were dissatisfied - students 
required too much money for incidentals. As a group, teachers were 
most satisfied (M.L.S. = 3.7). 

General attitude concerning teachers’ salaries was difficult 
to diagnose. Diversity of opinion among groups was very pronounced. 
Parents and students felt that teachers were well paid. Generally, 
teachers disagreed. As a group, they indicated that they were under- 


paid, slightly. However, 55 per cent of the group felt definitely 
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86 
underpaid. Compared to 10 per cent of the teacher group, 63 per cent 
of the parents and 46 per cent of the students indicated that teachers 
were well, or very well paid. Very few of the parents and students 
expressed uncertainty (no opinion) about teachers! salaries. Mot one 
respondent selected level 4 (very much underpaid). 

All differences in attitude among groups were found nonsignifi- 
cant (p> -05) for Item 7. Table XXVI reports significant differences 
in attitudes among groups on teachers! salaries (Item 23). Parents 
were much more satisfied about teachers! salary levels than students 
or teachers - particularly teachers. Differences were very pronounced 
(p = .01). Generally, the sentiments expressed about educational costs 
investigated indicated that the public surveyed was quite satisfied 
with the size of expenditures required for school incidentals and to 
a lesser degree for teachers! salaries. However, the majority of the 
teacher group (55 per cent) were definitely not as agreed about the 
salary issue - they felt underpaid. Differences in opinion within 


groups were found nonsignificant (p> -05) in every instance. 


Homework 

Homework is an essential part of the school program, one in 
which the public is keenly interested. Feelings of groups most directly 
affected should be of concern to the school. Even if the school's 
policy in this regard can be justified as reasonable and educationally 
sound, public disagreement will render it ineffective. Consequently, 


if group sentiment is made known the school can, if necessary, modify 
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TABLE XXVI 


SIGNIFICANT DIFFERENCES IN ATTITUDES BETWEEN 
GROUPS ON TRACHERS!' SALARTES 


Item 23. Are teachers paid too much or too little? 
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Item abbreviated: M.L.S. (Median Level of Satisfaction) 


its policy, or instigate action to convince displeased elements of the 
essential soundness of present practices. 

Items 8, and 19 were designed to determine attitudes of parents, 
teachers and students on homework, 

Item 8. On the average does your child spend too much or too 


little time on homework each school day? 
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Item 19. On the average, how much time does your child spend 
on homework each school day? 

Median Levels of Satisfaction reported for groups on Item 8 in 
Table XXVII reveals, in each instance, that students spent too little 
time on homework. Opinions of students and teachers were in close 
agreement, although teachers were actually the most dissatisfied group 
(M.L.S. = 3.8). Compared to parents (40 per cent), students (64 per 
cent) and teachers (74 per cent) expressed higher degrees of dissatis- 
faction. Actually, 44 per cent of the parent group felt that time 
spent on homework was adequate. Very few respondents from any group 
indicated that students were over-burdened with homework. Median 
Levels of Satisfaction reported for Item 19, in Table XXVII, indicates 
that, in general, the public surveyed estimated the time students 
spent on homework each school day to be close to 14 hours. However, 
further analysis revealed that the majority of parents (53 per cent) 
submitted a higher estimate. Although 45 per cent of the teacher group 
agreed with this figure, about the same proportion (A6 per cent) did not, 
and chose to suggest less than one hour as a more accurate figure. 
Students, in general, tended to agree with the estimate made by teachers. 
Inconsistency of teacher opinion on this issue was apparent. 

Table XXVIII illustrates fae differences in attitude on amount 
of homework required (Item 8), between parents and each of the other 
two groups were found quite significant (p = .01). Parents, although 
not well satisfied with the amount of time students devoted to homework, 


were much more pleased about it than either students or teachers. 
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TABLE XXVIII 


SIGNIFICANT DIFFERENCES IN ATTITUDES BETWEEN 
GROUPS ON HOMEWORK 


Item : 8. Does the student spend too much or too 
little time on homework each school day? 


e00cee 


: Comparisons 
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Difference i 
M.L.S. (1) Values } 3e* 5% 
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Significant at p = .Ol. 


(1) Tem abbreviated: M.L.S. (Median Level of Satisfaction) 


Differences in attitude between groups were found nonsignificant (Gags 05) 
for Item 19. Comparisons of attitudes within groups on Items 8 and 19 
produced only one difference found significant (p = .05). Students who 
usually obtained gradings below B reported that they spent less than one 
hour on homework, while students who obtained higher gradings indicated 
that they devoted more than one and one-half hours to this task each 
school day. 

In general, the public surveyed expressed dissatisfaction with 


the amount of time - 1 to 14 hours each school day - high school students 
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91 
devoted to homework. Teachers, the group most dissatisfied with 
student effort in this respect, exhibited the greatest diversity of 
opinion on amount of time students spent on homework. Students who 


received higher grades spent considerably more time doing homework. 


Personnel 


The job efficiency displayed by persons employed to perform 


specific duties within the school plant is undoubtedly an important 
factor considered by those affected, when they conduct a personal 
appraisal of the local school. The rating awarded will be greatly 
influenced by professional qualifications of staff members, effective- 
ness of administrative policy and physical appearance of plant. 
Personal conjecture must determine to some extent, how accurately 
informed participants were on these matters. Three items were placed 
on opinionnaires to gather necessary data about these features: 

Item 9. Generally, do you feel that teachers have enough 
professional training to nepfomn their duties satisfactorily? 

Item 11. How do you feel about the way the present Baatiat 
rators (principal and vice-principal ) are running your school? 

Item 20. Are the classrooms, washrooms, halls, gyms y ee Guuals 
and other parts of your school kept clean? 

The general feeling expressed for Item 9 by the sample polled, 
as reported by Median Levels of Satisfaction in Table XXIX, indicates 
that teachers approached the well-qualified classification. Consider- 
able diversity in opinion was evident among teachers - 32 per cent of 


this group felt teachers possessed sufficient professional training, 
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93 
but 29 per cent expressed the opposite viewpoint. Students (67 per 
cent), the most satisfied group (M.L.S. = Bip) indicated definite 
satisfaction with their teachers! qualifications. Parents and 
teachers, particularly teachers, did not agree to the same extent. 

Only one respondent suggested teachers were very poorly qualified. 

Data presented in Table XXIX for Item 11 revealed that, in general, 
administrators provided something between satisfactory and very satis- 
factory administration for schools. Students, again the most satisfied 
group (M.L.S. = anys were well pleased with present administrative 
policies, but teachers - the least satisfied group (M.L.S. = 3.6) - 
were generally, dissatisfied. About one-third of the teachers (42 per 
cent) found serious fault with present practices of this nature. 

Table XXX indicates, decisively, that the public surveyed was 
well satisfied with the efforts of caretaking personnel. All groups 
reported that school premises were usually kept clean - Median Levels 
of Satisfaction were above level 2. Parents rated caretaking services 
highest (M.L.S. = WG) 5 Students and teachers, although not quite as 
favourably impressed (M.L.S. = 1.9), were satisfied. 

Significant differences in attitudes between groups for Items 9 
and 11 are reported in Table XXXI. Student attitude differed signifi- 
cantly with attitudes of parents and teachers on both items, and in 
three instances differences were found to be very pronounced (p = O1))i. 
Students were decidedly, the most satisfied group with teacher qualifi- 
cations and administrative policy in practice. Teachers tended to be 


more critical than parents about these particular features. 
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TABLE XXX 


LEVELS OF SATISFACTION WITH CARETAKERS! 
PERFORMANCE BY GROUP 


a 
e 
e 
e 
e 
e 
e 
e 


Item : 20. Is your school kept clean? 
; Parents students Teachers 
: N= 85 N =,100 Nes) 3 
Level of P avis i 
Satisfaction 3 y jal y 7a : ‘al 
1 a ol Ad 38 38 T 25 
2 PsA 0 ed A AT Zheng 68 
3 : 5 6 8 8 2 6 
A : 2 2 5 5 i 3 
y) : 2 2 
No opinion : rh 8 
*ML.S. 1.6 1.9 IQ 
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% 
Item abbreviated: M.L.S. (Median Levels of Satisfaction) 


Differences in attitude discovered within groups (on the basis 
of selected characteristics) for Items 9, 11 and 20 were found non- 
significant (p > .05) in all cases except one. A difference in 
opinion established as significant at p = .01 level, revealed male 
teachers to be more satisfied with the amount of professional training 


teachers possessed (Item 9). 
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TABLE XXXI 


SIGNIFICANT DIFFERENCES IN ATTITUDES BETWEEN 
GROUPS ON THACHER QUALIFICATIONS 
AND ADMINISTRATIVE POLICY 


Item : 9. Do teachers have enough professional 
: training to perform their duties 
: satisfactorily? 
; Comparisons 
: Parents Students 
: with with 
: Students Teachers 
Difference 
Maleisic (1) Values : 0 ** ~B** 
G.M.S. (2) Students Students 
Item : 11. How do you feel about the way the 
: principal and vice-principal run 
: the school? 
Difference : 
Males (iyi Valuesh) 4% “7% 
CLM SeG2) : Students Students 


“Shand@econs at p = 05 

**Significant at p = .Ol 
(1)Item abbreviated: M.L.S. (Median Level of Satisfaction) 
(2) Item abbreviated: G.M.S. (Group Most Satisfied) 
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The general feeling of the public surveyed indicated that 
teachers appeared to have about the right amount of professional 
training to perform their work, that administrators did a satis- 
factory job of running the high schools and caretakers usually kept 
premises clean. Teachers - particularly females - were the most 
dissatisfied group with teacher qualifications and present administ- 
rative practices. Students - to an impressive degree - expressed 


the most favourable attitudes about personnel. 


Facilities 

Schools which lack proper facilities may be compared to clocks 
without hands - both will run, but not very purposefully. From the 
standpoint of value, essential equipment and proper facilities are 
less costly than limitations in services imposed by deficiencies in 
these areas. Opinions expressed by students, their parents and 
teachers - individuals with the best opportunity to become well in- 
formed about school facilities - should provide reliable bases for 
determining adequacy of materials and plant. If shortages, or 
unsatisfactory conditions are found to exist, authorities concerned 
should institute appropriate remedial action. Items 10( a), 10(b) and 
18 were employed to obtain data necessary for assessing the adequacy 
of facilities in the Divisional high schools. 

Item 10a. Does your school have as much equipment (¢ymnasium 
and playground equipment, laboratory equipment, projectors, library 


books, etc.) as it needs? 
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Item 10b. If you think it needs more equipment, tell what 
it needs. 

Item 18. Is your school planned and built the way you think 
it should be? (Consider such things as size, design, lighting, heating, 
ventilation, gymnasium, etc.) 

Median Levels of Satisfaction as reported in Table XXXII for 
Item 10a, indicates that, in general, the public surveyed were of the 
opinion that school equipment was fairly adequate. The majority of 
teachers (71 per cent) were not as favourable - the school definitely 
required some additional equipment. According to Table XXXII, Median 
Levels of Satisfaction for Item 18 indicate that, in general, physical 
facilities provided by school plants approached the satisfactory 
level. A large proportion of the parent group (65 per cent) was 
definitely satisfied (M.L.S. = 252) with this feature, but students 
and teachers generally, held more reserved opinions. Close to one- 
third of the student and teacher respondents were dissatisfied with 
plant facilities in general. 

Table XXXIII reports the significance of differences in 
attitudes discovered among parents, teachers and students for Items 
10a and 18. In each of the four cases where differences were estab- 
lished as significant, they were found to be very pronounced (p = .O1). 
Teachers, disagreed with parents and students about adequacy of 
equipment (Item 10a); they were the most conscious of shortages, 
parents the least. Parents were, noticeably, the most pleased group 


with plant facilities. ‘While student and teacher groups, generally, 
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TABLE XXXIII 


SIGNIFICANCE OF DIFFERENCES IN ATTITUDES BETWEEN 
GROUPS ON FACILITIES 


anes 


10a. Doesyour school have as much equipment 


pun i as it needs? 
: Comparisons 
: Parents Parents Students 
: with with with 
; Students Teachers Teachers 
Difference i 
M.L.S.V. (1) : 2 .6** 4 *% 
Gee Sea.G2) i Parents Parents Students 
Item ; 18. Is your school planned and built the way 
: you think it should be? 
Difference : “7% 8x il 
M.L.S.Vs (1) : 
Giese, (2) : Parents Parents Students 
* 


* 
Significant at p = .Ol 
(1) Fem abbreviated: M.L.S.V. (Median Level of Satisfaction Values) 


(2) tem abbreviated: G.M.S. (Group Most Satisfied) 
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hesitated to condemn or praise facilities, parent attitudes were 
definitely complimentary. 

Three differences in attitude within groups (between sub-groups 
according to selected characteristic) were established as significant 
(pr <7 P05) 

a. Although teacher sub-groups - 10 yrs. classroom experience or 
more, and less than 10 yrs. classroom experience - expressed dissatis- 


faction (M.L.S. = 3.6 and 4.0 respectively ) with amount of school 


equipment provided, more experienced teachers were generally less 
critical. This difference in attitude was quite pronounced (p = BOO): 

b. A difference (1.2) in attitude between teachers with less 
than four years professional training and those with more, established 
as significant at p = .0l1 level, revealed that the more qualified 
teachers were - by a considerable margin - more satisfied with existing 
equipment. 

c. Parents under 50 years of age were more pleased with the 
physical facilities provided by schools than older parents (Item 18). 
The difference in attitudes between these sub-groups was found signifi- 
cant at p = .05 devel’. 

Table XXXIV reports the amount of response obtained from each 
group, according to selected characteristics, for Item 10b. Groups 
most dissatisfied with equipment provided - according to Median Levels 
of Satisfaction as reported for Item 10a in Table XXXII - recorded the 
most suggestions specifying shortages. Teachers (87 per cent), a very 


responsive group at all age levels, listed library and athletic 
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equipment most frequently. Laboratory equipment, including biology 
items, rated second in importance with both sexes. Other items 
mentioned proposed additions such as maps, charts, shop tools, 
materials and facilities for music, art, drama, and guidance. 
Generally, teachers felt that more books and sports equipment were 
essential. 

Sixty-nine per cent of the student group offered suggestions 
which referred to four types of essential equipment (sports, laboratory, 
library and miscellaneous). Boys at all grade levels, particularly 
grade 12, were more responsive than girls, and the grade 12 students 
was the most responsive element by grade. Sports equipment was the 
most popular requirement followed by laboratory and library materials 
in order. Other replies listed items pertaining to music, dramatics, 
home economics and visual aids. 

Response obtained from the parent group for Item 10b was, in 
all instances, comparatively slight (27.1 per cent replied), except 
for fathers of grade 11 students (42 per cent replied). suggestions 
submitted, recommended substantially the same type of equipment pro- 
posed by students and teachers - physical education, library and 
science in order of importance. 

In general, the reaction of the public surveyed toward equipment 
and facilities (Items 10a, 10b and 18) indicated that essential 
materials for physical education (sports), libraries and science were, 
to some degree, in short supply. Also, plant facilities provided were 


only fairly satisfactory, especially according to opinions registered 
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by teachers and students. 


Supervision 

Students and their parents usually exhibit keen sensitivity to 
the amount and nature of individual assistance school personnel provide. 
Frequently, these persons express the opinion that more help is required 
with schoolwork and the solution of students! social problems. However, 
they may not be aware of limitations imposed by heavy teaching schedules 
or lack of counselling facilities. If there is decisive proof that 
such services are required to a greater extent, authorities responsible 
should investigate carefully. The following items were placed on 
opinionnaires to determine the amount and kind of assistance required, 
ie anys 

Item 2la. How much help do teachers usually give students with 
schoolwork? 

Item 21b. If you think students need more help with schoolwork, 
what kind of help do they need that they are not getting? 

Item 24. How much help does the school usually give in solving 
students! social problems? 

Table XXXV, reveals the nature of attitudes expressed by groups 
polled on supervisory features (Items 21 and 24). Median Levels of 
Satisfaction reported for Item 21 indicated that, in general, students 
received nearly all the teacher help with schoolwork, required. The 
majority of respondents from each group held similar opinions - 
students received sufficient help from teachers. Some students (26 per 


cent) found teacher assistance inadequate; somewhat smaller percentages 
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of parents (20 per cent), and teachers (19 per cent) agreed with 
this opinion. 

Data presented in Table XXXV for Item 24 indicates that the 
attitude of the public surveyed was, generally, unfavourable - 
students did not receive enough help from the school in solving their 
social problems. Parent opinion on this issue was rather inconsistent - 
31 per cent of the group were dissatisfied, 29 per cent were satisfied 
and 24 per cent were uncertain. Students, the most dissatisfied 
group (M.L.S. = 3.6), indicated, generally, that they were desirous 
of more assistance from the school. The discovery that such a sizeable 
proportion of the student group (46 per cent) expressed definite need 
for guidance in social affairs, and that so many teachers (45 per cent 
of the group) registered awareness of student problems revealed a 
situation for concern by school authorities. 

Comparisons of attitudes between, and within groups on Items 21 
and 24, produced six important findings on supervision features which 
concerned adequacy of help students received with schoolwork and social 
problems: 

ae A difference (eat) in Median Level of Satisfaction values, 
Significant at p = .05 level, indicated students were more satisfied 
than teachers about the amount of help obtained with schoolwork (Item Bil), 

b. A difference CS) in Median Level of Satisfaction values, 
significant at p = .01 level, revealed less experienced teachers 
(less than 10 yrs. teaching experience) to be considerably more pleased 


than members of the more experienced sub-group, with help extended to 
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students on schoolwork (Item 21). 

ec. A difference (.5) in Median Level of Satisfaction values, 
Significant at p = .0l1 level, showed teachers to be considerably more 
satisfied than students with the guidance services provided by the 
school (Item 24). 

d. <A difference (.5) in Median Level of Satisfaction values, 
Significant at p = .05 level, indicated that students who belonged to 
the high achievement sub-group (gradings of B or higher) did not require 
as much help from the school to solve their social problems as low 
achievers (gradings below B) - Item 24. 

e. <A difference (.6) in Median Level of Satisfaction values, 
Significant at p = .05 level, revealed, that members of the student 
sub-group who received all the parental help needed, were not in need 
of as much assistance from the school in solving social problems as 
their more troubled colleagues (students who required more parental 
help) - Item 24. 

f. A difference (.5) in Median Level of Satisfaction values, 
Significant at p = .05 level, showed mothers to be more satisfied than 
fathers, with guidance services provided by the school (Item 2h). 

In general, the public surveyed expressed mild satisfaction 
with the amount of help schools provided to students with schoolwork, 
but considerable dissatisfaction with their guidance and counselling 
services. Opinions held by specific elements of teacher and student 
groups on supervision features investigated, suggested that many 


students would benefit by receiving more assistance from the school. 


vOL 


(8 moe) stent 
voulev soides hatte to Loved Ap ibeM mt ey Picea x Ey ote 
arom tidevebiemog od: of etédosst beware fever £05 sg te ‘ om 


08 ‘eae 


ort yf Debivong seotvaes eendbing’ of id MO aibitts fede -sgbvelage 


as aot) ad 

ronlev noitestenwe to feved imipeM nt (€. Jie yi ag Salt 
of bognoted oct einabmbs tant Bedwotbal level eo. 2 q te jnsbitingte 
oxiupss tor bib (Homdgid to @ to dpathery) quosgcdim diemovofiod git ait 
Moe ond mor? qLoit dom Bs 
.bS modT - (& Woled eyntbsxy) Gxeveiitan 

.eoulev sottostehs€ ‘to Level nelbell af (8.) somemeTtin & ee Vem 


Jnehube ont to exedmem tedt ,belsever , lowest 20. & ¢ te tne 


wol as emoldorg Letoos tisdt ovloe oF" 


hoor ni tom oxow ,beboon qfod fednewq edd Efe Beviese ow quotacdne. 
aa anoldorg Ietooe gutvlos ni foodos ort nowt sofate Lens sore | da to 
istnexee exo betkenet odv ednebute) couse ies beldvont ie sbuld 
‘tol APN jeraae 2 (atoit 


<2srlgy cottoa tees Yo fee ne Lb ok (as) 99 ! 


sent bottekise oom od oF distion bewors Loved go. = q te tagottingte 


(RS. med T) thes ait xe babivorg « oly 


xe boyewewe oiling oth eink eI 


not este thee BE fat ao id 
<ttowloorioe stb Cl Oe. eee! a a Soon ee 


VErH LY sanlanr yy 4 


ee coat 4) 


LOT 
Teachers, particularly those with lengthy experience in the classroom, 
recommended additional help with schoolwork, for students. Students 
in general, and more specifically low achievers and those who indicated 
a need for more parental help, expressed a strong desire for more 
assistance in solving social problems. Fathers - to a greater extent 
than mothers - and a large minority of the teacher group agreed with 
students on this issue - guidance services in the high schools were 
inadequate. 

Table XXXVI reveals that comparatively few of the parent and 
student respondents (22 per cent, and 38 per cent respectively) were 
able to specify the kind of help students needed, but did not receive. 
Teachers (61.3 per cent), particularly those under 40 yrs. of age, and 
to some extent grade 12 students, recorded suggestions which made 
critical opinions revealed in Items 21 eral 24 more justifiable. 
According to analyses of replies received, the most common recommenda- 
tions made by each group were as follows: 

Parents, teachers and students suggested more individual help 
for students as most important. Parents felt "better" teachers were 
essential; students recommended more effective instructional procedures. 
Teacher respondents frequently qualified their suggestions on individual 
help by statements which pointed out limitations such as the vanning 
system, large classes and heavy teaching loads. Teachers also recom- 
mended special remedial measures for students with problems, following 


effective diagnostic procedures. 
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In general, parents, students and teachers who recorded 
suggestions for the kind of help students required (Item 21b), 
recommended additional help from the teacher for the individual 
student. Although teacher respondents proposed, most frequently, 
individual help as an effective reform, several pointed out the 
problem encountered in finding time necessary to implement such a 


practice. 


Specifics 

The purpose for including items 25a, and 25b on opinionnaires 
was twofold. It was anticipated that outstanding weaknesses and 
strengths of the school system, as proposed by sub-groups involved, 
would be more clearly apparent to administrators interested in securing, 
and maintaining general, public approval for the actions of their 
schools. Comparisons involving attitudes expressed on features 
examined in Items 25a, and 25b, and attitudes registered by groups 
and sub-groups for selected items (where suitable relationship could 
be established) would enable measurement of consistency of opinion 
among, and within groups on related issues. 

The variety of features recorded by respondents for Items 25a and 
25b necessitated classification of replies submitted, according to sub- 
groups and appropriate subject categories selected. Hence, prominent 
likes and dislikes were revealed for respective elements involved. 
Features mentioned frequently enough to establish a reasonable trend 


in attitude for a sub-group, were regarded as important, and reported 
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in the order of importance achieved. In a few instances no preference 
was reported, due to extreme diversity in opinions among members of 
the sub-group. 

Item 25a: What is the one thing you like MOST about your schoolf 

Table XXXVII shows that a large majority of respondents from | 
each group - particularly the student and teacher groups - submitted 
replies for Item 25a. In several instances, 100 per cent response 
Was obtained from sub-groups. Students were most responsive (95 per 
cent replied), parents least (62.4 per cent replied). 

Analysis of data submitted by respondents for Item 25a, produced 
some interesting findings about strong features of the high schools. 
Fathers, in general, liked the administration, teachers and facilities. 
Mothers of grade ten and twelve aoiaents were most impressed with 
administration and plant facilities, while mothers of students in 
grade eleven favoured teachers and school atmosphere. In general, 
parents who replied appeared well pleased with the administration of 
their schools - principals were often rated highly. Several other 
features, pertaining to physical facilities and teachers, rated about 
equal in importance. 

A surprisingly large number of student respondents praised 
teachers and their actions. Grade twelve students - particularly boys - 
were the most complimentary about teachers. The type of social environ- 
ment found in their schools was also rated as important by students. 

The teachers! first preference, most noticeable among teachers 


under 40 yrs. of age, was the good staff relationship which existed - 
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teacher colleagues were friendly and co-operative. Male teachers 
tended to favour features concerning students, teaching load and administ- 
ration in that order. ‘leacher opinion seemed to support the conclusion 
that working relationships among teachers, and working conditions were, 
in most instances, quite satisfactory. 

Item 25b: What is the one thing you like LEAST about your school? 

As was the case for Item 25a, Table XXXVIII reveals that students 
and teachers were the most responsive groups (93.0 per cent and 90.3 
per cent respectively) for Item 25(b). Male teachers and female students 
were the most responsive group elements. Parent sub-groups, in all 
cases except one (fathers of grade 12 students), were least responsive. 

According to analysis of replies submitted for Item 25b, the 
most important complaints were found to be as follows: 

Fathers were most displeased with student attitude toward school, 
and homework regulations. Some physical facilities were unsatisfactory. 
Mothers criticized the school program and a variety of physical facil- 
ities. The lack of provision for religious training, and privileges 
for students of particular denomination were mentioned also. In 
general, parents who replied, appeared to be most dissatisfied with 
student attitudes towards school, limitations of school programs and 
lack of proper facilities - heating, ventilation, and showers. 

The major complaint registered by students, concerned the lack 
of recreation facilities and inadequate sports programs. Grade ten 
girls were noticeably displeased about the opportunity for recreation 


during the noon-hour break. Close to one-quarter of the student group - 
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in particular, grade 12 girls - found fault with teachers! qualifi- 
cations and methods of instruction. Lack of school spirit among 
students was less important. Generally, students were most 
dissatisfied about recreational facilities and sports programs. 
Qualifications of teachers and methods of instruction were unsatis- 
factory according to some students. One comment of interest, 
registered by a senior girl, expressed concern about the absence of 
a smoking room. 

The most popular complaint among teachers concerned some 
aspect of administrative policy. The most common dislike expressed 
by men and women was laxity in discipline. Several replies - usually 
from men - suggested that supervision of extra-curricular activities 
was unfairly apportioned. Other undesirable features recorded by 
teachers referred to the poor attitude of teachers towards technical 
courses, lazy and indifferent students, lack of facilities and equip- 
ment and excessive annual staff turnover. Features that displeased 
teachers most were matters related to administration, particularly 


disciplinary policies and their undemocratic tendency, at times. 


SUMMARY OF FINDINGS 


Analysis of data obtained from the sample surveyed produced 
favourable, and unfavourable attitudes for each area of the school 
system investigated. An appraisal of all attitudes expressed towards 
high schools, revealed that in the majority of cases, respondents 


were satisfied, but not to a high degree. Opinions among members 
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within groups were, generally, quite consistent, but this was not 

the case for opinions between groups - several differences in 
attitudes between groups were found significant (p < AO5))c The 

degree of general satisfaction with the performance of high schools, 
expressed by participants in Item 1, was more favourable in comparison, 
than attitudes expressed on most other features investigated. Replies 
submitted for Items 25b (least liked feature), and 25¢ (suggestions 
for improvement ) identified the most critical sub-groups, and the 

most unsatisfactory features of the school system. 

Discipline was considered somewhat unsatisfactory, particularly 
by parents and teachers, who favoured firmer control. Students, in 
general, were pleased with the situation, "as was." Diversity in 
disciplinary methods employed by teachers retarded student progress 
appreciably. According to the general feeling of the public polled, 
students were capable of participating in more social activity with- 
out detrimental effect on student progress. However, teachers 
disagreed markedly with student and parent attitudes on these issues. 
In general, teachers favoured some reduction in the number of social 
functions sponsored by the school, because of their harmful influence 
on student progress. Teaching methods employed were rated as acceptable 
to all, but particularly so by the teacher group. Although no serious 
deficiency existed in the number of academic courses offered, a size- 
able proportion of the total sample, which included a majority of the 
teacher group, suggested additional courses of technical, commercial 


and fine arts nature. Requests for foreign language courses, 
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especially Latin, were quite common. 

In general, the public surveyed indicated that students received 
satisfactory treatment from school officials, and high schools did a 
good job of informing the community about their work. Mixed feelings 
prevailed on the achievement issues. With the exception of the student 
group - low achievers were quite dissatisfied - mild satisfaction was 
expressed. Similar opinions were recorded concerning the value of 
school studies. Parents and teachers were more conscious than students, 
of values derived from schoolwork. The two most important reasons for 
subnormal student progress advanced by dissatisfied respondents, speci- 
fied lack of student initiative and inadequate teacher help. 

Although groups, generally, approved of the level of student 
expenditure for school necessities, a sharp division of opinion between 
teachers and others was apparent on the issue of teachers! salaries. 
Parents and students felt that teachers were somewhat overpaid; 
teachers, in general, felt underpaid. 

Attitudes of the various groups on issues concerning homework 
revealed that the majority of students, usually, spent from 1 to 1$ 
hours each school day on homework, and that this interval was inadequate 
for high school students. Teacher opinion was the most inconsistent in 
estimating time spent, but the most emphatic about its inadequacy. 

Teachers had about the right amount of professional training 
to perform their duties, administrators did a satisfactory job of 
running the high schools and caretakers usually kept premises clean. 


Significant differences in attitudes discovered among groups showed 
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dal) 
teachers - especially females - to be the most dissatisfied group 
with teacher qualifications and present administrative practices. 
Students, to an impressive degree, were the most complimentary about 
personnel investigated. 

The general attitude expressed by participants on equipment 
and plant facilities indicated that essential materials for physical 
education, libraries and science were in somewhat short supply. Plant 
facilities provided were only fairly satisfactory. Students and 
teachers were obviously, more aware than parents of the nature of 
existing shortages and presence of poor physical facilities. 

The public surveyed expressed mild satisfaction with the amount 
of help schools provided to students with schoolwork, but considerable 
dissatisfaction with their guidance and counselling services. Opinions 
held by specific elements of teacher and student groups on supervision 
features investigated, suggested that many students would benefit by 
receiving more assistance from the school. Teachers, particularly 
those with lengthy experience in the classroom, recommended additional 
help with schoolwork, for students. Students, in general, and more 
specifically low achievers and those who indicated a need for more 
parental help, expressed a strong desire for more assistance in solving 
social problems. Fathers - to a greater extent than mothers - and a 
large minority of the teacher group agreed with students on this issue - 
guidance services in the high schools were inadequate. 

Investigation of the most and least liked features of the school 


failed to produce any outstanding features in these two categories for 
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the participants polled generally, or on the basis of individual 
groups. However, analysis of replies according to selected sub- 
groups revealed their preferences and complaints quite clearly. 
Suggestions recorded by respondents who were dissatisfied with the 
amount, and kind of help students received, recommended additional 
help (of various kinds) from teachers for the troubled student. 
Although teachers - those displeased with supervisory issues - pro- 
posed the same solution for assisting needy students, they indicated 
that time required was unavailable. 

The data presented in Table XXXIX reveals that several very 
significant (p = .01) differences in attitude among groups existed 
on features investigated. Parents and teachers shared the most 
satisfied group status in an equal number (8) of instances; students 
were close behind (Cae Pronounced disagreement among groups occurred 
frequently. 

Table XL indicates that very few (5) significant differences in 
attitude between parent sub-groups were discovered. Parent respondents 
under 50 yrs. old expressed more favourable opinions than older parents 
involved, in three instances. The schooling factor proved to be very 
unimportant in influencing parental decision on school matters. 

Table XLI reveals that where significant differences in attitude 
between student sub-groups were discovered the characteristic of 
achievement was involved in one-half (4) of the cases. Students 
usually receiving gradings of B or higher expressed, in every instance, 
more favourable opinions than student participants who usually received 


lower marks. 
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TABLE XXXIX 


GROUP ACHIEVING MOST SATISFIED GROUP STATUS BY ITEM 
ACCORDING TO COMPARISONS AMONG GROUPS WHICH 
PRODUCED SIGNIFICANT DIFFERENCES 
IN ATTITUDES 


: Comparisons 

Item No. : Parents ; Parents i Students 
: with : with $ with 
: Students : Teachers : Teachers 

2 P 

5 : PB. : 2% : atu? 

4 ae ie 

6 3 Px 3 : pis 

8 : as : P* : 

9 : S* i : S* 
10 : : Px : S* 
TL 3 S) : : Sa 
12 : 

13 : 

4 : : 

5 : : 1a : S* 
16 

tf i Pe : 13 : 

18 : S* : p* : 

19 

20 

21 : 
23 : o* : Shes : fea 
24 : 7 


*Difference Significant at p = .Ql level. 
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TABLE XL 


MEDIAN LEVEL OF SATISFACTION VALUES ACCORDING TO THE ATTITUDE SCALE AND INCIDENCE 


OF MOST SATISFIED GROUP STATUS ACHIEVED FOR PARENT SUB-GROUPS 


BY ITEM AND SELECTED CHARACTERISTIC 
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TABLE XLI 


MEDIAN LEVEL OF SATISFACTION VALUES ACCORDING TO THE ATTITUDE SCALE AND INCIDENCE 


OF MOST SATISFIED GROUP STATUS ACHIEVED FOR STUDENT SUB-GROUPS 


BY ITEM AND SELECTED CHARACTERISTIC 
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Table LXII shows that significant differences in attitude 
between teacher sub-groups occurred most frequently on the basis of 
teaching experience and professional training. Teacher sub-groups 
with more training and more experience were more satisfied than 
members of corresponding sub-groups in six of the event instances 
reported for these characteristics. Although not quite as consistent 
compared to students and parents, teacher opinion was still highly 
consistent when all features of the investigation were considered. 

Table XLIII presents a consolidation of wsaita Level of 
Satisfaction Values which indicates group attitudes expressed for 
each item, according to the attitude scale employed. Identification 
of most, and least satisfied groups, by item, enabled appraisal of the 
over-all feeling that parents, students and teachers held concerning 
their high schools. An examination of data presented here (Table XL EEG) 
reveals that, in general, the parent group was the most satisfied, 
and teacher group the most dissatisfied with the performance of 
Divisional High Schools. ‘These observations are in agreement with 


the findings reported previously, for Items 1, 25a, and 25b. 
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TABLE XLII 


MEDIAN LEVEL OF SATISFACTION VALUES ACCORDING TO THE ATTITUDE SCALE AND INCIDENCE 
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BY ITEM AND SELECTED CHARACTERISTIC 
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CHAPTER VI 


CONCLUSIONS AND RECOMMENDATIONS 


CONCLUSIONS 


Conclusions About the Method 

A deliberate attempt was made to structure opinionnaires used 
in this investigation in such a manner, that their design would pro- 
vide respondents with equal opportunity to praise, or criticize 
features of the school system examined. Diversity of opinion was 
obvious in all subject areas investigated. Nature and amount of data 
obtained from participants provided substantial evidence to indicate 
effectiveness of test-instruments in securing earnest participation 
of a large portion of the sample polled. Procedures followed for 
distribution and collection of opinionnaires were suitable. Methods 
used to analyze data determined effectively, general levels of satis- 
faction for groups and sub-groups on each specific feature examined. 
The Chi Square Test seemed most appropriate for discovering the 
validity of differences in attitude between groups and sub-groups on 
respective issues. Hence, identification of strong and weak features 
of the school system, and most critical elements of the public surveyed - 
an important objective of the study - was accomplished. 

In general, the scope of the study and the methods employed to 
collect and analyze data suggest that findings reported should be 
reliable indicators of attitude concerning the performance of high 


schools in Lethbridge Division. 
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Conclusions About Findings 

In general, the attitude of the public surveyed towards the 
performance of the high schools was mildly favourable. Expressions 
of very strong feeling by groups and sub-groups were rare, but did 
occur occasionally. Significant differences in attitude found to 
exist on several of the issues among the parent, teacher, and student 
groups were outstanding because of their frequency and nature. 
Individual group opinion was much more consistent. 

The mate which is probably most impressive points out the 
inadequacy of guidance services in the high schools. General dissatis- 
faction, varying in degree, with some of the other features investigated, 
indicated that additional improvements were desirable. Some weaknesses 
likely exist in disciplinary policies and practices. More uniform and 
stricter practices were recommended. Also, administrators should re- 
examine present disciplinary policies, or institute some action to 
justify them with their teaching staffs. There is room to improve 
student achievement by devoting more time to helping individual 
students overcome weaknesses, increasing homework load and adopting 
effective measures to convince students of the value of school studies. 
Remedial programs designed to assist the individual student would no 
doubt enjoy universal popularity. A genuine need was expressed for 
additional courses, particularly, automotives, Latin and commercial 
subjects. Some facilities require attention. Problems concerning 
heating, ventilation and gymnasiums were most urgent. Hquipment for 


science instruction, library service and the sports-recreation program 
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were in short supply. Teachers should consider more effective methods 
for acquainting the general public with their apparent salary problem. 

Some features of the high schools were found to be quite satis- 
factory. Students were well treated by school officials. The public 
surveyed felt well-informed about the work of the high schools, and 
expressed satisfaction with the way administrators and caretakers 
performed their duties. Reasonable limits had been applied to funds 
required by students for incidentals. Mixed opinion prevailed on 
issues of teacher performance and qualification. 

In a few instances, general opinions expressed by sizeable 
minorities of the total sample were considered very important and 
reported as such. For example, teachers were not in favour of increas- 


ing the number of school sponsored social activities. 


Conclusions About Related Findings 

Important similarities and differences with findings reported 
in other studies on public attitude toward education are noted. Owing 
to the nature of samples polled in studies reported in Chapter II, 
comparisons, with the exception of one (Larson 1. mimeo.) , are of 
necessity confined to the parent group used in this project. 

Larson Ga mimeo. ) in a similar project conducted in 1954, 
found parent attitude towards schools in Newell county was mildly 
favourable, that parents were more satisfied than students and teachers 
with the value students derived from studies, and that a broader program 


of electives was desired. The results of the present study disagreed 
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in respect to parent attitude about teaching and disciplinary methods. 
Parents concerned in this investigation were not as agreed. Findings 
on homework showed agreement; homework was adequate. 

The findings reported by Brimacombe (Qe pp.1-54) which are in 
agreement, concern generally favourable attitudes of younger parents 
toward education, and the tendency among respondents to favour changes 
in curriculum. and teaching methods. This study found that schooling 
did not have any appreciable effect on parent attitude towards schools. 
Brimacombe (2), found that it did. 

Lindel (3. p-405), reported parent attitude toward teachers as 
much more favourable than that expressed in this investigation. 

Ingram (4. p.36), found that the parents surveyed for his study 
held generally unfavourable attitudes towards discipline and educational 
costs, but were inclined to rate schools favourably. This study found 
that except for the amount of money required by students for school 
needs, parent opinion was the same on these issues. 

Although the study conducted by Downey (5. pp.1-88) sought to 
determine the tasks of public education, outcomes reported bear some 
relationships to general attitudes expressed by the parent group 
involved in this project. There was ample evidence to suggest that 
participants in this investigation favoured increased emphasis on the 
intellectual aspects of the high school program presently in practice. 
Values of school studies were rated highly by parents and interest in 
academic achievement was keen. However, the importance of social 


values was stressed in opinions expressed about sports, recreation and 
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school sponsored social activities. Amount of schooling was not 
an influential factor in determining parent opinion. Downey 
(5. pp. 67-79 ) found it to be significant for the sample he polled. 

Important inferences which may be drawn from comparisons 
involving some of the findings reported in the study conducted by 
Andrews (6. pp.1-81) suggest that a high degree of public approval, 
even at the local level, for the objectives undertaken by high 
schools would be difficult to obtain, regardless of what they may 
be. Sufficient evidence was found in this investigation to indicate 
that viewpoints of parents and teachers differed appreciably regard- 
ing the emphasis the school should place on academic and elective 
subjects, and on social and vocational development. Apparently, 
educational values have not been clearly established by the general 


public at neither the local nor the provincial levels. 


II. RECOMMENDATIONS 


It is hoped that the findings of this investigation will create 
a general awareness, particularly on the part of administrators, 
teachers and Divisional authorities, of those features of the high 
school system where improvement was indicated as desirable and neces- 
sary. Of course, awareness only is insufficient. Appropriate remedial 
measures must be instituted. 

No doubt, there are several avenues of approach and various 
plans which would yield constructive results. However, some direction 
and co-ordination of effort seems essential. Likely this should 


originate at the administrative level. Such a plan should incorporate 
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the ideas and efforts of local agencies like the Principals! 
Association, the Home and School and the A.T.A. Local. It seems 
imperative to include adequate representation from any group 
affected by new decisions, whenever feasible. 

Additional analysis of the deficiencies and complaints which 
occurred most frequently suggested that well-timed, and well-planned 
discussion involving the viewpoints of all groups concerned would 
contribute, markedly, to mich improvement. Methods of providing 
student guidance incidentally seem unsatisfactory. More formal 


practices should be established to serve the high schools. 
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APPENDIX A 


PARENT OPINIONNAIRE 


a I i. 
a yoy 
‘a wae 
rpeyen 


& XICWaTIA 


Ny 


EATAMMOTULIO THAHAT 


WHAT DO PARENTS IN THE LETHBRIDGE SCHOOL DIVISION 


THINK OF THEIR SCHOOLS? 


How do you feel about the school which your oldest child attends? 
What are your honest opinions about such things as discipline, homework, 
curriculum, teaching methods and school operation? By filling out this 
inventory you will be answering these questions, which are part of a 
Division-wide survey to determine what parents really think. It is 
easy to do. In most cases, you merely check ( ) the answer that tells 
how you feel. Only a few minutes time is required. Your assistance will 
be appreciated very much. 


A short summary of results will be made available to you through 
your local school at a later date. 


(A few directions) 


If you have two or more children attending local schools, answer 
questions in terms of the ONE who is the OLDEST in attendance. Answer 
ONLY for the ONE OLDEST CHILD. DO NOT PUT YOUR NAME ON THIS PAPER. 

Say what you really think. NO NAME CHECK WILL BE MADE. Please answer 
EVERY question. 


Place the completed inventory in the envelope provided, seal and 
return to your school principal as soon as possible. If you prefer, a 
stamp and addressed label are enclosed for mailing. 


A few personal facts are required in order to analyze and report 
survey findings intelligently. 


Personal Facts 
A. Which parent filled out this inventory? (Check one. ) 


) father. 
) mother. 


B. In what grade is your OLDEST child now enrolled? (Check one.) 


Grade ten 

Grade eleven 

Grade twelve eae year ) 
Grade twelve (second year 
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How far did you yourself go in school? (Check one.) 


Completed elementary school. 

Completed junior high school. 

Completed some senior high school. 

Completed grade twelve. 

Attended business, vocational or other special school, 
Attended University. 


In what age group do you belong? (Check one.) 


Please state 
housewife. 


How long have you lived in your present school district? 


Under 30 years of age. 

In my 30's. 

In my 40's. 

In my 50's. 

I am 60 years of age or older. 


your occupation or that of your husband if you are a 


(Check one.) 


less than 2 years. 
between 2 and 5 years. 
between 5 and 10 years. 
more than 1O years. 


In general, are you satisfied or dissatisfied with the school which 
your oldest child is attending? (Check one.) 


ee!) 
ee) 
3) 
Vue) 
5) 
_aie.6) 


Very well satisfied. 
Satisfied. 

About half and half. 
Dissatisfied. 

Very much dissatisfied. 
I have no opinion. 


(a) In general, is the discipline in your child's school too strict 
or not strict enough? (Check one.) 
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It is much too strict. 

It is too strict. 

It is about right. 

It is not strict enough. 

It is nowhere near strict enough. 
I have no opinion, 
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(b) If there are things about the discipline in your school that 
you don't like, what are they? 


3. Does your child take part in as many student activities (chibs, 
parties, athletics, etc.) at school as you think he should? 
(Check one.) 


1) Takes part in far too many. 

2) Takes part in too many. 

3) Takes part in about the right amount. 
4) Should take part in more. 

5) Does not take part in any. 

6) I have no opinion. 


4, Are you satisfied or dissatisfied with the teaching methods used in 
your child's school? (Check one.) 


1) Very well satisfied. 
2)% Satastiied. 

3) About half and half. 
LL) Dissatisfied. 
5 
6 


) Very much dissatisfied. 
) I have no opinion. 


5. In general, are you satisfied or dissatisfied with the way your 
child is treated by the teachers and other officials in his school? 
(Check one. ) 


1) Very well satisfied. 
2)) Sataustied:, 
Bye halt land Halt), 
4) Dissatisfied. 
5) Very much dissatisfied. 
6) I have no opinion. 


6. Generally, are you satisfied or dissatisfied with the progress your 
child is making in school? (Check one.) 


) Very satisfied. 

) Satisfied. 

Ve Abouty hala ancdwhallt. 
) Dissatisfied. 

) Very dissatisfied. 

) I have no opinion. 
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How do you feel about the amount of money required for your child to 
take part fully in school life? (Consider such things as text-books 
and incidentals such as games, parties, dances, pictures, yearbooks, 
pins, sweaters, etc.) (Check one.) 


1) It is very unreasonable. 
2) It is unreasonable. 

3) Itds just about right. 
i.) It is reasonable. 

5) It is very reasonable. 
6) I have no opinion. 


On the average does your child spend too much or too little time on 
homework each school day? (Check one.) 


) Much too much time. 

) Too much time. 

) About the right amount of time. 
) Too little time. 

) Almost no time. 

) I have no opinion. 


Generally, do you feel that your child's teachers have enough 
professional training to perform their duties satisfactorily? 
(Check one.) 


1) Very well qualified. 

2) Well qualified. 

3) Have about the right amount. 
4) Poorly qualified. 

5) Very poorly qualified. 

6) I have no opinion. 


(a) Do you feel that your child's school has as much equipment 
(gymnasium and playground equipment, laboratory equipment, 
projectors, library books, etc.) as it needs? (Check one.) 


1) It has more than it really needs. 

2) It has everything it needs. 

3) It has most of what it needs. 

4) It is short of things it needs. 

5) It has very little of what it needs. 
6) I have no opinion. 


(bo) If you think it needs more equipment, tell what it needs. 


od KLAHo “vot do bontbeied genie dass oe ees 4 
oHoodndxed os egnibld dpe. sobfesed): Rete tvLSoy pei 


yedooratey, san bap ichtaing aim pea ee | we 
(thy abo). ’ 
ad ae a. 
My 
ii § 
fies end elSd£L ood to dome 


5 . ni " He, <5 tae | 
rhisoss ever nda # 'bLitis aur, vais Ke . 
bi sabi rinbaaeibrer: ee fasb “bed shetotase! 6: 


, le 


Jaereetur s con et Beal x 
Teboern gL ¢ 


| Cente Boe) 


ll. 


a2. 


ALIS 


1h. 


How do you feel about the way the present administrators (principal 
and vice-principal) are running your school? (Check one.) 


1) Excellent administration. 
2) Very good administration. 
3) Good administration. 

h) Fair administration. 

5) Poor administration. 

6) I have no opinion. 


(a) Are there courses in the present Alberta program of studies 
that your child should be taking right now which are not being 
taught in his school? (Check one.) 


) Yes, four or more. 
) Yes, two or three. 
3) -Yes,’ one: 
lL.) Probably one. 
) Wo, none. 
) I have no opinion. 


(>) If there are, list some. 


Do you think your child's school does a good job or a poor job of 
telling you about the work of the school? (Consider such sources 
of information as Home and School, Parents' Day, School Paper, 
bulletins, etc.) (Check one.) 


1) Very good job. 

2) Good job. 
B)"Fair'jop. 

4) Poor job. 

5) Very poor job. 

6) I have no opinion. 


Do differences in discipline among the different teachers (some 
too strict, others not strict enough) keep your child from getting 
as much as he might from his schoolwork? (Check one. ) 


1) Yes, all of the time. 

2) Yes, most of the time. 

3) About half of the time. 

4.) Seldom, if any of the time. 
5) No, none of the time. 

6) I have no opinion. 
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17. 


Do you feel that the sports and social activities sponsored by your 
child's school make it difficult for your child to do his best in 
school subjects? (Check one.) 


) Make it very difficult. 

) Make it difficult. 

) Bother about half the time. 
) Bother very little. 

) Don't bother at all. 

) I have no opinion. 


Do you believe that your school is teaching your child to become a 
good citizen? (Check one.) 


1) It is doing a very good job. 

2) It is doing a good job. 

3) It is doing a satisfactory job. 
) It is doing only a fair job. 

) It is doing a poor job. 

) I have no opinion. 


(a) All things considered, how much do you think your child is 
getting out of his schoolwork? (Check one.) 


1) Definitely all he could get. 

2) Almost all he could get. 

3) Somewhat less than he could get. 

4.) Considerably less than he could get. 
5) A great deal less than he could get. 
6) i have no opinion. 


(bo) If you feel that your child isn't getting as much out of his 
schoolwork as he could get, what do you think the reasons are? 
(Check ALL that tell why.) 


1) Doesn't study hard enough. 

2) Work is too hard. 

3) Doesn't understand assignments. 

1.) Not enough individual help from teachers. 

5) Not enough attention to slow learners. 

6) Not enough opportunities for rapid learners. 
7) Takes too many subjects. 

8) Spends too much time on sports, clubs, etc. 
9) Is not interested in schoolwork. 
10) Has other work to do after school. 
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Is your child's school planned and built the way you think it 
should be? (Consider such things as size, design, lighting, 
heating, ventilation, gymnasium, etc.) (Check one.) 


1) Very satisfactory. 
2) Satisfactory. 

3) About half and half. 
4) Unsatisfactory. 

5) Very unsatisfactory. 
6) I have no opinion. 


On the average, how much time does your child spend on homework 
each school day? (Check one.) 


1) 2 hours or more. 
2) 1% to 2 hours. 

3) 1 to 14 hours. 

4.) % to 1 hour. 

5) Less than $ hour. 
6) I have no opinion. 


Are the classrooms, washrooms, halls, gyms, grounds, and other 
parts of your school kept clean? (Check one.) 


) Always very clean. 

) Usually clean. 

) About half and half. 

) No, sometimes unclean. 
) No, always unclean. 

) I have no opinion. 


(a) How much help does your child's teachers usually give him in his 
schoolwork? (Check one. ) 


1) All the help he needs. 

2) Most of the help he needs. 

3) About half the help he needs. 

1.) Some of the help he needs. 

5) Very little of the help he needs. 
6) I have no opinion. 


(b) If you think your child needs more help with his schoolwork, 
what kind of help does he need that he is not getting? 
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Which, if any, of the following things would you like to see your 
school do more about? (Check ALL that you would like to see more 
done about. ) 


More sports and recreational activities. 

More attention to sex education. 

More attention to local and national political 
problems. 

More attention to languages other than English. 
More attention to mathematics. 

More attention to science. 

More assistance to students in choosing their life 
work. 

More music education. 

More commercial education. 

Other. (Tell what.) 


Do you feel that teachers are paid too much or too little (Present 
scale ~ {4300 to $6800 with one degree) for the work they are 
expected to do? (Check one.) 


Very well paid. 

Well paid. 

Paid about the right amount. 
Underpaid. 

Very much underpaid. 

I have no opinion, 


How much help does the school usually give your child in solving 
his social problems? (Check one.) 


(a) 


(b) 


i) 


All of the help needed. 

Most of the help needed. 

About half of the help needed. 
Very little of the help needed. 
No help at all. 

I have no opinion. 


What is the ONE thing you like MOST about your child's school? 


What is the ONE thing you like LEAST about your child's school? 


‘If you have ANY suggestions for improvement, write them here. 
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STUDENT OPINIONNATRE 
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WHAT DO STUDENTS IN THE LETHBRIDGE SCHOOL DIVISION 
THINK OF THEIR SCHOOLS? 
HOW DO YOU FEEL ABOUT YOUR SCHOOL? ‘That is what you are to 
tell in this questionnaire. 


It is easy to do. You merely check ( ) the answer that tells 
exactly how you feel. 


THIS IS NOT A TEST. There are no right or wrong answers. You 
are simply to tell how you feel about your school. 


DO NOT PUT YOUR NAME ON THIS PAPER. Nobody wants to know "Who 
says what." 


IT WILL NOT AFFECT YOUR MARKS. Since this is not a test and 
since NOBODY can tell “who says what," the way you answer this 
questionnaire cannot possibly affect your school marks. 50, tell us 
honestly how you feel. 

Be certain you understand each question before you answer it. 

If you don't understand the meaning of a question, raise your hand 
and the person in charge will explain what it means. 
Please be sure to answer EVERY question. There is no time limit. 


Thank you very much for taking part. 


Personal Facts 


A. Are you a male or female? (Check one). 
1) I am amale. 
2) I am a female. 
B. What school grade are you in? (Check one). 
10th grade. 
llth grade. 


12th grade (first year). 
12th grade (second year). 


Baal 
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Cc. What were your last report card marks? (Check one.) 
1) Mostly H's and Ats. 
2) Mostly A's and B's. 
3) Mostly B's and C's. 
4) Mostly C's and D's. 
5) Mostly D's. 


dD. How well do you "get along" with your teachers and principal? 
(Check one.) 


1) Very well. 
) Pretty well. 
3) Sometimes have trouble. 
) Frequently have trouble. 


E. How often do you get help from your parents on any problems you 
have or things you are interested in? (Check one.) 


1) Always or almost always. 


2) Usually. 
3) About half the time. 
h) Seldom. 


5) Never or almost never. 


ar In general, are you satisfied or dissatisfied with the school 
which you are attending? (Check one.) 


) Very well satisfied. 

Nine Sati staeds 

). -Abouthaltyand halt. 

) Dissatisfied. 

) Very much dissatisfied. 
6 I have no opinion. 


2. (a) In general, is the discipline in your school too strict or not 
strict enough? (Check one.) 


1) It is much too strict. 
Veakbaisitoonstricts 
BS) LE jis about, right. 
h) It is not strict enough 
5) It is nowhere near strict enough 
6 I have no opinion. 


(o) If there are things about the discipline in your school that 
you don't like, what are they? __ 


oni ood) eum buen Saoirse ot me da » ee 


ia Aerie ne = 
8° brs yi 
.8'D bas eff vas aA 
i 8'@ bee e109, i 
+ eee . 5 7 tind 
Veqtoaisg bas evaiosod woy.sidiw "eools deg! g on sions a 
; Mn: ; ul? Gabe 


ert ove: ae hl we 


feu 
pe panei ir io edcetsg qwo0y mot qled toy soy ob sed‘to voll bb x 
ania, 2i9pd0) Sal bedacrodat ons ec ah 
' pe a . wpe: i; @uta 
s aaeened ren: “tO a a chi! 


bial’ oh est ea } 
ened gee bie Ae i 


Do you take part in as many school sponsored student activities 
(clubs, parties, athletics, etc.) as you should? (Check one.) 


1) Take part in far too many. 

2) Take part in too many. 

3) Take part in about the right amount. 
4) Should take part in more. 

5) Do not take part in any. 


6) I have no opinion. 


Are you satisfied or dissatisfied with the methods of teaching 
used by your teachers in the classroom? (Check one.) 


1) Very well satisfied 

2) » Satisfied. 

3) About half and half. 

L.) Dissatisfied. 

5) Very much dissatisfied. 
I have no opinion. 


In general, are you satisfied or dissatisfied with the way you 
are treated by teachers and other school officials? (Check one.) 


1) Very well satisfied. 
2) Satisfied. 

3)-- Half and halt. 

BS Dissatisfied. 


Very much dissatisfied. 
__6) I have no opinion. 


Generally, are you satisfied or dissatisfied with the progress 
you are making in school? (Check one. ) 


1) Very satisfied. 

2) Satisfied. 

3) About. half "and ‘halt. 

h) Dissatisfied. 

5) Very much dissatisfied. 
6 I have no opinion. 


How do you feel about the amount of money you need in order to 

take part fully in school life? (Consider textbooks and incidentals 
such as games, parties, dances, pictures, yearbooks, pins, sweaters, 
etc.) (Check one.). 


1) It is very unreasonable. 
2) It is unreasonable. 

3) It is just about right. 
,) It is reasonable. 

5) It is very reasonable. 


NG) I have no opinion, 
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(b) 


On the average, do you spend too much or too little time doing 
homework each school day? (Check one.) 


Much too much time. 

Too much time. 

About the right amount of time. 
Too little time. 

Almost no time. 

I have no opinion. 


Generally, do your teachers appear to have enough professional 


training to do a good job in the classroom? 


(Check one.) 


Appear very well qualified. 
Appear well qualified. 
Have about the right amount. 


Appear poorly qualified. 


Appear very poorly qualified. 
I have no opinion. 


Is your school as well-equipped (with such things as gymasium 
and playground equipment, laboratory equipment, projectors, 
library books, etc.) as you think it should be? (Check one.) 


1) 
facia) 
adn. 33) 

1) 
5) 


: 


It has more than it really needs. 
It.has everything it needs. 

It has most of what it needs. 

It is short of what it needs. 

It has very little of what it needs. 
I have no opinion. 


If you think it needs more equipment, tell what it needs. 


Do the principal and the vice-principal do a good job of running 


your school? 


(Check one.) 


An excellent job. 
A very good job. 
A good job. 

A fair job. 

A poor job. 

I have no opinion. 
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12. (a) Are there subjects which you would like to be taking at present 
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but cannot because they are not being taught? (Check one.) 


1) Yes, four or more. 
2) Yes, two or three. 
3) Yes, one. 

4) Probably one. 

5) No, none. 

I have no opinion. 


(b) If there are, list some. 


Do you think your school does a good job or a poor job of telling 
parents about the work of the school? (Consider such sources of 
information as Home and School, Parents' Day, School Paper, 
Bulletins, etc.) (Check one.) 


1) Very good. 


2) Good. 
3) Fair. 
(TS Poor: 
5) Very poor. 
BS) I have no opinion. 


Do) differences in discipline among the different teachers (some 
too strict, others not strict enough) keep you from getting as 
much as you might from your schoolwork? (Check one.) 


1) Yes, all of the time. 

2) Yes, most of the time. 
3) About half of the time. 
h) Seldom, if any of the time. 
5) No, none of the time. 


6) I have no opinion. 


Do the sports and social activities sponsored by your school make © 


it difficult for you to do your best in school subjects? (Check 
one. ) 


1) Make it very difficult. 

2) Make it difficult. 

3) Bother about half the time. 
h) Bother very little. 
5) Don't bother at all. 

gi) I have no opinion, 
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16. Do you think your school is teaching you to become a good citizen? 
(Check one. ) 


1) It is doing a very good job. 
) It is doing a good job. 
3) It is doing a satisfactory job. 
kk) Etiasidoime,a fair job. 
5) It is doing a poor job. 
TG) I have no opinion. 


17. (a) All things wnsidered, how much do you think you are getting out 
of your schoolwork? (Check one.) 


1) Definitely all that I can get. 

2) Almost alll that I can get. 

3) Somewhat less than I could get. 

4.) Considerably less than I could get. | 


5) <A great deal less than I could get. 
aS) I have no opinion. 


(b) If you do not think you are getting as much out of your school- 
work as you could get, what do you think the reasons are? 
(Check ALL that tell why.) 


1) I dontt study hard enough. 
2) Work is too hard. 
3) I don't understand the assignments. 
4) Teachers do not give enough individual help. 
5) I ama slow learner who needs more attention, 

) I ama rapid learner who needs more opportunity. 
7) I take too many subjects. 
8) I spend too much time on sports, clubs, etc. 
9) I am not interested in school. 

10) Too much other work after school. 


Other reasons. 


Sis Are you satisfied with the way your school is planned and built? 
(Consider such things as size, appearance, lighting, heating, 
ventilation, gymnasium, etc.) (Check one.) 


1) Very satisfactory. 
2) Satisfactory. 

3) About half and half. 
4) Unsatisfactory. 

5) Very unsatisfactory. 
6 I have no opinion, 
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19. 


20. 
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220 


(a) 


(o) 


On the average, how much time do you spend on homework each 
school day? (Check one.) 


1) 2 hours or more. 

2) 14 to 2 hours. 

8) i to.ds hours. 

i) Sto hour. 

5) Less than 4 hour. 
I have no opinion. 


Are the classrooms, washrooms, halls, gyms, grounds and other 
parts of your school kept clean? (Check one.) 


1) Always very clean. 

2) Usually clean. 

3) About half and half. 
4) No, sometimes unclean. 
5) No, always unclean. 

6) I have no opinion. 


How much help do your teachers usually give you with your 
schoolwork? (Check one.) 


1) All the help I need. 
2) Most of the help I need. 
3) About half of the help I need. 
h) Some of the help I need. 
5) Very Little of the help I need. 
ar) I have no opinion. 


If you think you need more help with your schoolwork, what 
kind of help do you need that you are not getting? 


Which, if any, of the following things would you like to see 
your school do more about? (Check ALL that you would like to 
see more done about.) 


1) More sports and recreational activities. 
2) More time for sex education. 

3) More information about government affairs. 
4) More attention to languages other than English. 
5) More attention to mathematics. 
6) More attention to science. 
7) More help in choosing my life work. 
8) More opportunity for music education. 
9) More opportunity for commercial education. 

10) Other. Tell what. 
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ass Do you feel that teachers are paid too much or too little. (Present 
Scale - $4300 to $6800 with one degree) for the work they are 
expected to do? (Check one.) 


1) Very well paid. 
2) Well paid. 
3) Paid about the right amount. 
h) Underpaid. 
5) Very much underpaid. 
ES) I have no opinion. 
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2he How much help does the school give you in solving your social 
problems? (Check one. ) 


1) All the help I need. 
2) Most of the help I need. 
3) About half of the help I need. 
4) Very little of the help I need. 
5) None of the help I need. 

6) I have no opinion. 


25. (a) What is the one thing you like MOST about your school? 
(b) What is the one thing you like LEAST about your school? 


(c) If you have ANY suggestions for improvement, write them here. 
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APPENDIX C 


TEACHER OPINIONNATRE 
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WHAT DO TEACHERS IN THE LETHBRIDGE SCHOOL DIVISION 


THINK OF THEIR SCHOOLS? 


By filling out this inventory you will be expressing your 
satisfaction or dissatisfaction with the job you think your school 
is doing concerning some of the important areas in education. 


It is easy to do. In most cases just place a check ( ) beside 
the answer you select. 


Say what you really think. Every precaution has been taken to 
guarantee anonymity. DO NOT PUT YOUR NAME ON THIS PAPER, or make any 
other identifying marks. Print when any writing is necessary. NOBODY 
wants to know "WHO says WHAT". NO attempt will be made to secure any 
individual's private opinion. Group opinion is what is wanted. 


If you choose, you may exchange this blank inventory with a 
colleague or request another copy. Hand it to the person in charge 
after it has been completed and sealed in the envelope, provided. If 
you prefer, a stamp and addressed label are provided for mailing. 


Please: ANSWER ALL QUESTIONS. 
GIVE YOUR HONEST OPINION. 
RETURN PROMPTLY. 


Thank you very much for your assistance. 


PERSONAL FACTS 


The following information is needed for the purpose of comparing 
the attitudes of the various groups. 


A. What is your sex? (Check one.) 
1) Male 
2) Female. 


B. In what age group do you belong? (Check one.) 
1) Under 30 years of age 
2 In my 30's, 


4) In my 40's. 
4) Fifty years of age or older. 
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(b) 


Do you teach any of the grade twelve departmental examination 


subjects? (Check one.) 
i) Yes. 
2) No. 


low long have you been teaching? (Check one.) 
Less than 3 years. 

2) Between 3 and 6 years. 

3) Between 6 and 10 years. 

4) Between 10 and 15 years. 

5) More than 15 years. 


How many complete years of university training do you now have? 
(Check one.) 


1) One year. 
2) two years. 
3) three years 


h) four years. 
5 ofive: years... 
six years. 


In general, are you satisfied or dissatisfied with the school 
in which you teach? (Check one.) 


1) Very well satisfied. 

2) Satisfied. 

3) About half and half. 

4) Dissatisfied. 

5) Very much dissatisfied. 
I have no opinion. 


In general, is the discipline in your school too strict or not 
strict enough? (Check one.) 


1) It is much too strict. 

is too strict. 

3) It is about right. 

is not strict enough. 

5) It is nowhere near strict enough. 
I have no opinion. 


If there are things about the discipline in your school that 
you don't like, what are they? 
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How many of the senior high school students in your school take 
part in the number of school sponsored student activities 
(clubs, parties, athletics, etc.) that you think they should? 


(Check one. ) 


All or almost all. 
Most. 

About half. 

Few. 

None or almost none, 
I have no opinion. 


How free do you feel to use the teaching methods that you 


believe to be most effective? 


(Check one. ) 


have as much freedom as I want. 

have almost as much freedom as I want. 

have somewhat less freedom than I want. 

have considerably less freedom than I want. 
have none or almost none of the freedom I want. 
have no opinion. 
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In general, are you satisfied with the way you are treated 


outside the school by the people of the community? 


(Check one.) 


Very well satisfied. 
Satisfied. 

Half and half. 
Dissatisfied. 

Very much dissatisfied. 
I have no opinion. 


Generally, are you satisfied or dissatisfied with the progress 


of students in the subjects which you teach? 


(Check one.) 


Very satisfied. 
Satisfied. 

About half and half. 
Dissatisfied. 

Very dissatisfied. 

I have no opinion. 
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Te How do you feel about the amount of money the pupils need in 
order to take part fully in school life? (Consider such 
things as textbooks and incidentals such as games, parties, 
dances, pictures, yearbooks, pins, sweaters, Baa) (Check one. ) 


1) It is very unreasonable. 
2) It is unreasonable. 

3) It is just about right. 
4) It is reasonable 


5) It is very reasonable 
6) I have no opinion. 


8. On the average, do the pupils in your school spend too much 
time or too little time on their homework each school day? 
(Check one.) 


1) Much too much time. 
2) Toovmuch time. 
3) About the right amount of time. 
Too little time. 
5) Almost no time. 
mm) I have no opinion. 


Dé Do you feel that you have enough professional training to do 
your job satisfactorily? (Check one.) 


1) Very well qualified. 

2) Well qualified. 

3) Have about the right amount. 
Poorly qualified. . 

5) Very poorly qualified. 

as) I have no opinion. 


10, (a) Do you feel that your school has as much equipment (gymnasium 
equipment, playground equipment, laboratory equipment, 
projectors, library books, etc.) as it needs? (Check one.) 


1) It has more than it really needs. 
2) It has everything it needs. 
3) It has most of what it needs. 
4) It is short of things it needs. 
5) It has very little of what it needs. 
bee) I have no opinion. 


(bo) If you think it needs more equipment, tell what it needs. 
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How do you feel about the way the present administrators 
(principal and vice-principal) are running your school? 
(Check one. ) 


1) Excellent administration. 
2) Very good administration. 
3) Good administration. 
4) Fair administration. 


5) Poor administration. 
6) I have no opinion. 


12. (a) Are there courses on the Alberta program of studies that 


IES IG 


ii. 


senior high school students should be taking right now which 
are not being taught in your school? (Check one. ) 


1) Yes, four. or more. 

2) Yes, two or three. 
3) Yes, one. 

) Probably one. 

5) No, none. 


rG) I have no opinion. 


(b>) If there are, list some. 


Do you feel that the school does a good job or a poor job of 
telling the parents about the work of the school? (Check one.) 


1) Very good job. 


) Good job. 
3) Fair job. 
lL.) Poor job. 


5) Very poor job. 
6) I have no opinion. 


Do differences in discipline among the different teachers 
(some too strict, others not strict enough) keep the pupils 
from getting as much as they could from their schoolwork? 
(Check one.) 


1) Yes, all of the time. 

2) Yes; most of the time. 
___._ 3) About half of the time. 
eet) Seldom, if any of the time, 

5) No, none of the time. 
aS) If have no opinion. 
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15. Do you feel that the sports and social activities sponsored by 
your school make it difficult for the senior pupils to do their 
best in school subjects? (Check one.) 


1) Make it very difficult. 
2) Make it difficult. 

3) Bother about half the time. 
F Bother very little. 

Don't bother at all. 
ay I have no opinion. 


Los Do you feel that your school is teaching the senior students to 
become good citizens? (Check one.) 


1) It is doing a very good job 
2) Et is doing a:good job. 
3) It is doing a satisfactory job. 
i) Etbisédeime-only a fair job. 
5) It is doing a poor job. 
6) I have no opinion. 


as (a) All things considered, how much do you think the senior high 
students in your school are getting out of their schoolwork? 
(Check one. ) 


1) Definitely all they can. 

2) Almost all they can. 

3) Somewhat less than they could. 

4.) Considerably less than they could. 

5) A great deal less than they could. 
I have no opinion. 


(b) If you feel that these students are not getting as much out of 
their schoolwork as they could get, what do you think the 
reasons are? Check ALL that tell why). 


1) Don't study hard enough. 

2) Work is too hard. 

3) Don't understand assignments. 

) Not enough time for individual help. 

5) Inadequate provision for slow learners. 

6) Inadequate opportunity for rapid learners. 
7) Students generally take too many subjects. 
8) Spend too much time on sports, socials, etc. 
9) Not interested in schoolwork. 

0) ‘Too many have other work to do after school. 


Other reasons 
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18. Is your school planned and built the way you think it should 
be? (Consider such things as size, design, lighting, heating, 
ventilation, gymnasium, etc.) (Check one.) 


1) Very satisfactory. 
2) Satisfactory. 

3) About half and half. 
4) Unsatisfactory. 

5) Very unsatisfactory. 
6) I have no opinion. 


19. On the average, how much homework do you attempt to require of 
each pupil each school day? (Check one.) 


1) 2 hours or more. 
13 to 2 hours. 

3) 1 to 14 hours. 

Lh) = to 1 hour. 

5) Less than $ hour. 
6) I have no opinion. 


20. ' Are the classrooms, washrooms, halls, gyms, grounds, and other 
parts of your school kept clean? (Check one.) 


1) Always very clean. 
2) Usually clean. 
3) About half and half. 
4.) No, sometimes unclean. 
5) No, always unclean. 

6) I have no opinion, 


21. (a) How much help do you feel you give your pupils with their 
schoolwork? (Check one.) 


1) All of the help needed. 

2) Most of the help needed. 

3) About half the help needed. 

lh.) Some of the help needed. 

5) Very little of the help needed. 
6) I have no opinion. 


(b) If you think your pupils need more help with their schoolwork, 
what kind of help do they need that they are not getting? 


 biwoda di intid voy ew old dLincd bets. Oe 
eutiittecad. .pobirig bf. ae ok 


to. oxkiper od dqmodds woy- oh some ‘doxtm work. 
(.en0 doe) Tyeb Looe 


setida bros ee eurys, ,eLled ,emoowlesw, meal: ond STA 
0 nha peach 1. Seae le ‘eat Lootiee aie 0 236g 


spa) 


Rol vou” 


‘tions sd he oLiga "LUIOE ova 0% “deet nai 2 oii Stiut woH (eB) ee de 


oe 


08 


22. Which, if any, of the following things do you think your 
school should do more about? (Check ALL that you would like 
to see more done about.) 


) A larger sports and recreation program. 

) More attention to sex education. 

) More attention to local and national political pr 
problems. 

) More attention to languages other than English. 

) More attention to mathematics. 

) More attention to science. 

) 

) 

) 

) 


More assistance to students in choosing a 
vocation, 

More music education. 

More commercial education. 

Others. (Tell what.) 


23% Are you satisfied or dissatisfied with your present salary 
scale? (Check one.) 


am very satisfied. 

am satisfied. 

think it is about right. 
am dissatisfied. 

am very dissatisfied. 
have no opinion. 
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Alte How much help does the school usually give pupils with the 
social problems they face in every day life? (Check one.) 


1) All of the help needed. 
2) Most of the help needed. 
3) About half of the help needed. 
4) Very little of the help needed. 
5) No help at all. 

6) I have no opinion. 


25. (a) What is the one thing you like MOST about your school? 


(b) What is the one thing you like LEAST about your school? 


(c) If you have ANY suggestions for improvement, write them here. 
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APPENDIX D 


INSTRUCTIONS TO SUPERVISOR FOR POLLING 


THE STUDENT AND TEACHER SAMPLES 
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Dear Mr, Supervisor: 


As it is absolutely essential to secure valid data from 
student and teacher participants by encouraging their complete 
co-operation, I have prepared the following guide to avoid any 
difficulties which may arise in procedure. 


Your careful attention to the following directions is most 
important: 


Procedure to Follow When Polling Student Sample. 


a Assemble the students whose names appear on the enclosed 
list, at the time and in the special room your principal 
has assigned for this purpose. In the event that any of 
the students listed are absent, or refuse to participate, 
‘select replacements from the list of alternates provided. 
Give preference to the first name on the list and so on, 
until you have selected the proper number to compensate 
for absentees and any refusals, 


Ze Comment briefly on the purpose of this project. Attempt to 
answer any reasonable questions. Distribute questionnaires. 


Bia Before allowing students to begin, please inform them of: 


ae ohereris nowtame limit. 

be” “this is “nota testx 

c. Please answer every question. 

d. Do not write your name on the questionnaire. 

e. Make certain to seal your envelopes after inserting 
the completed questionnaire. 

f. Identification is unnecessary and impossible so tell 
exactly how you feel when answering the questions. 

g. Direct students to stack their envelopes IN ANY ORDER, 
in some suitable location where you are unable to 
observe the arrangement. 

h. Please convey my personal thanks to the members of 
this group for their participation. 

i. Inform students that their parents will also receive 
Similar questionnaires shortly. Request them to 
encourage parents to complete them promptly and 
independently, then return them to the school or mail 
them as directed. 


If any student requests your opinion on the meaning of any 
of the questions, feel free to assist, but take special care 
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that you do not suggest any kind of answer, or give any advice which 
may influence their selection of an answer, 


The time students require should normally be less than 25 
minutes. 


Procedure To Follow When Polling Teachers. 


Nach teacher whose name appears on the enclosed list has 
recently received a personal letter, explaining the nature of this 
project, and soliciting their co-operation. If there are absentees 
or refusals, please record these on the sheet provided. 


The directions on these questionnaires are complete, easy to 
understand so difficulty is unlikely. However, if some serious 
problem does arise, do not hesitate to contact me by phone at RE-8-4325 
(House) or RE-8-4,326 (School), Collect, Iron Springs. 


Please observe the following: 
g 


as Do not discuss the nature of the questions with anyone before 
the group meets, If questions arise at this time, you may 
assist only with interpretation of meaning. Do not in any 
way influence the opinion of the respondent. 


Zs Inform the teachers that identification is unnecessary and 
impossible, so they may tell exactly how they feel when 
answering the questions, 


Be It is not necessary for you to remain in the room after you 
. have directed the teachers to stack their sealed envelopes, 
IN ANY ORDER, in some suitable location. Some may choose to 
mail them. Stamps are provided. 


he Convey my personal thanks to the members of this group for 
participating. 
Oye Special suggestions (if any) 
i. A very special thanks to you for your interest and assistance. 
Sincerely, 


"Ken W. Bride!" 


Ken W. Bride. 
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APPENDIX E 


THE QUESTION SHEET USED IN OBTAINING TEACHER 


EVALUATION OF THE TEACHER OPINIONNALTRE 
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Dear fellow teacher: 


The enclosed questionnaire is to be distributed to the 
Divisional high school teachers for the purpose of obtaining their 
opinions about a number of important school issues, 


Your advice and comments pertaining to the suitability of 
this instrument will be appreciated very much. 


Please register your comments on the following questions 
after you have completed the questionnaire. If you choose, you may 
write your comments on the questionnaire in the places where you 
feel changes should appear. 


IL How long did it take you to complete the questionnaire? 
minutes. 
aie Did you experience any particular difficulty in under- 


standing the meaning of any question, or any part of any 
question? (If you did, please indicate the number of 
the question. ) 


Br Do you think that any of the questions should be omitted? — 
If you do, please indicate the question and tell why. 


he Do you feel that a change in the wording of any of the 
questions is necessary or desirable? If so, please tell 
where change should occur. 


Bs Do you think that since identification of the teacher is 
impossible and unnecessary, that other teachers will feel 
free to give their honest opinions? 


oy, Are you interested in finding out how other teachers, 
parents and students feel about the same issues? 


Please place this sheet along with the completed 
questionnaire in the envelope provided, seal and return to the 
“supervisor in charge. 


Your assistance will be most helpful and I certainly 
appreciate your participation. Thank you. 


Fraternally , 
"Ken W. Bride," 
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"APPENDIX F 


THE QUESTION SHEET USED IN OBTAINING PARENT 


EVALUATION OF THE PARENT OPINIONNAIRE 
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Dear Parent(s): 


Before the attached questionnaire is distributed to a selected 
sample of parents in various parts of the Lethbridge School Division, 
I would appreciate receiving any criticism or comment which in your 
opinion may improve this instrument. 


1 am contacting you since your school principal has suggested 
that I may obtain your assistance due to your interest in school affairs. 
Would you please complete the enclosed questionnaire, then record any 
comments you may have to the following questions: 


ae Approximately how long did it take you to complete the 
questionnaire? minutes. 
De Did you experience any particular difficulty in understanding, 


the meaning of any question, or any part of any question? 
(Indicate No. of Question if you did.) 


Ce Do you think that any of the questions should be omitted? 
if you do, please indicate the question and tell why? 


olF Do you feel that any change in any of the wording of any of 
the questions is necessary or desirable? If so, tell where, 
Write on the questionnaire if you choose. 


Ce Do you think that since identificationof parent is unnecessary 
and impossible, that other parents will feel free to give their 
honest opinions? 


ate Are you interested in finding out how other parents, teachers 
and students feel about the same issues? 


Please place this sheet along with the completed questionnaire 
in the envelope provided and mail them at your earliest convenience, 
Your assistance will be most helpful and will certainly be appreciated. 
Thanks for participating. 


Sincerely, 


"Ken W. Bride." 
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APPENDIX G 


A LiTTER OF EXPLANATION TO THE 


PARTICIPATING TEACHER 
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fron Springs, Alberta. 
A lislicyenly 


Dear 


Shortly, a fellow staff member will deliver an envelope to 
you containing a questionnaire which requests your frank opinion 
about a few questions. concerning areas of present educational 
interest to teachers, parents and students in the Lethbridge 
School Division No. 7. 


This information is an essential part of the data I require 
for the preparation of my thesis. 


I would be most grateful if you would take a few minutes of 
your time to register your honest feelings. Because I want you to 
tell exactly how you feel about these questions, every possible 
precaution has been taken to guarantee STRICT anonymity. Please 
be assured that NO ONE wants to know "WHO says WHAT". Group 
opinion is what is wanted. 


When you have completed the inventory, place it in the 
envelope provided, seal and returnit to the teacher who gave it to 
you. If you prefer to mail it to me, a stamp is provided. 


A few important instructions will accompany the 
questionnaire. 


Receiving this information promptly is imperative. May I 
please count on you? 


A summary of results will be made available to you ata 
later date. 


Thank you very much for your assistance. 


Fraternally, 
"Ken W. Bride." 


Ken W. Bride. 
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APPENDIX H 


A REGISTER FOR RECORDING STUDENTS! REPLIES 
REGARDING THE SUBMISSION OF 


PARENT OPINIONNATRES 
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School 


To: The Student Participants - The School Survey of Public Opinion. 


Recently your parents received a questionnaire requesting 
their opinion on several matters concerning this school. To avoid 
contacting families who have completed and submitted these forms, 
please place a check ( ), in the appropriate space beside your name. 


PLEASE REMIND YOUR PARENTS TO-DAY, TO MATL THESE QUESTIONNAIRES 
SOON SO THAT A COMPLETE REPORT MAY BE PREPARED. THANK YOU VERY MUCH. 


: Parents HAVE : Parents Have : I am Not 
: mailed - : NOT mailed : Certain 
tudent :Grade souestionnaire : questionnaire : About it, 
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